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Real Time Site Contact Information
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New Project: On boarding through NRI
     *Resource ID and NRI Project Code Required
     *Must be submitted into RIMS following the naming convention outlined by NRI (ex: 20GEN1234 24HourContact ver1)
Update Contact: Existing Resource (COD)
     *Resource ID Required (All active contacts will be replaced with this list)
     *Email completed form to edas@caiso.com file names must include the specific verbiage of : “24HourContact”  
[bookmark: ResourceID]Resource ID:      	
[bookmark: ProjectCode]NRI Project Code:      
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RT24HOUR: 24/7 Operations contacts
	*First Name and Last Name (example: First Name - Control, Last Name - Room), Company, Email & Primary Phone Required
Primary: Primary contact for real time device/RIG
	*First Name, Last Name, Company, Email & Primary Phone Required
Alternate: Alternate contact for real time device/RIG
*First Name, Last Name, Company, Email & Primary Phone Required
Certificate: Contact responsible for SSL Certificate notifications
	*First Name, Last Name, Company & Email Required
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