
 

Operating 
Procedure 

Procedure No. 5510 

Version No. 5.0 

Effective Date 1/31/2019 

Procedure Development, Maintenance and 
Distribution  

Distribution Restriction: 
None 

 
 

This document is controlled when viewed electronically.   
When downloaded or printed, this document becomes UNCONTROLLED. 

 Page 1 of 29 

Table of Contents 

 

PURPOSE ....................................................................................................................... 2 

1. RESPONSIBILITIES ............................................................................................................ 2 
2. SCOPE/APPLICABILITY ..................................................................................................... 2 

2.1. Background ............................................................................................................ 2 
2.2. Scope/ Applicability ................................................................................................. 3 

3. PROCEDURE DETAIL ........................................................................................................ 5 
3.1. Review Guidance .................................................................................................... 5 
3.2. Procedure Outline ................................................................................................... 6 
3.2.1.  ISO Non-Regional Templates (1000 – 5000 Series) ................................................ 6 
3.2.2.   ISO Regional Templates (6000 – 8000 Series) ....................................................... 7 
3.3. Style and Format .................................................................................................... 8 
3.4. Definitions ............................................................................................................... 9 
3.5. Version History ......................................................................................................10 
3.6. Operating Procedure Needs Identification..............................................................10 
3.7. Tariff or BPM Changes ..........................................................................................11 
3.8. Drafting Operating Procedures ..............................................................................11 
3.9. Internal Review of Operating Procedure Drafts ......................................................12 
3.10. External Review of Operating Procedure Drafts .....................................................13 
3.11. Procedure Deployment and Distribution .................................................................14 
3.12. Training .................................................................................................................15 
3.13. Operating Procedure Development Flowchart .......................................................16 
3.14. Electronic Review and Approval ............................................................................17 
3.15. Distribution Restriction Determination ....................................................................18 
3.16. Operating Procedures Development ......................................................................19 
3.16.1. Procedure Layout...............................................................................................19 
3.16.2. Posting Non-Restricted Operating Procedures ...................................................20 
3.16.3. Operating Procedures Distribution .....................................................................21 
3.16.4. Distribution Criteria ............................................................................................21 
3.16.5. Restricted Information Sharing ...........................................................................22 
3.17. Drafting and Revising Documents ..........................................................................23 
3.17.1. New Operating Procedures ................................................................................23 
3.17.2. Revised Operating Procedures ..........................................................................24 
3.17.3. Temporary Operating Procedures ......................................................................24 
3.18. Handling Procedures Distributed to the ISO ...........................................................25 

4. SUPPORTING INFORMATION .............................................................................................25 
Operationally Affected Parties ...........................................................................................25 
References ........................................................................................................................25 
Definitions .........................................................................................................................26 
Version History ..................................................................................................................28 

5. PERIODIC REVIEW PROCEDURE .......................................................................................28 
Review Criteria & Incorporation of Changes ......................................................................28 



 

Operating 
Procedure 

Procedure No. 5510 

Version No. 5.0 

Effective Date 1/31/2019 

Procedure Development, Maintenance and 
Distribution  

Distribution Restriction: 
None 

 
 

This document is controlled when viewed electronically.   
When downloaded or printed, this document becomes UNCONTROLLED. 

 Page 2 of 29 

Frequency .........................................................................................................................29 

APPENDIX .................................................................................................................... 29 

 

Purpose 

This procedure provides guidelines for:  

 Reviewing and standardizing ISO Operating Procedures;  

 The formalized document control program used to maintain accurate and up-to-date 
versions of ISO Operating Procedures;  

 Determining which ISO Operating Procedures are public and which have limited 
distribution;  

 ISO Procedure Control on how to facilitate limited distribution; 

 Exchange of ISO or Other Entity Operating Procedures that affect ISO Operations 
or Other Entity Operations. 

  
 

1. Responsibilities 
 

ISO Operations Implementation Specialist (OIS) 
ISO Procedure Content Owner  
ISO Procedure Control Desk (PCD) 
ISO Procedure Drafter 
Operationally Affected Parties 

  
 

2. Scope/Applicability 
 

2.1. Background  
 

ISO Operating Procedures are kept in two standard formats, with a standard style.  Each of 
the two standard formats may be supported with an Appendix (procedures referred to as 
“attachments”). The purpose of the standardization is to ensure the procedures are 
consistent looking and easy to develop. This procedure discusses the development and 
distribution of Operating Procedures, the distribution determination process for ISO 
Operating Procedures, and the Operating Procedure exchange process between the ISO 
and other entities. 
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2.2. Scope/ Applicability  
 

This procedure provides the guidelines necessary to review and revise procedures in order 
to keep Operating Procedures standardized and current.  These guidelines should be 
followed anytime there is cause for the revision of an Operating Procedure or when an 
Operating Procedure needs to be standardized.  

 
Distinction between Tariff and Operating Procedures  

 It is the policy of the ISO to distinguish between rules and policies appropriately 
contained in the CAISO Tariff and BPMs, and those contained in Operating 
Procedures that merely implement the policies and authorities contained in the Tariff 
and BPMs. 

ISO Accessibility  

 It is the policy of the ISO to maintain printed and electronic copies of currently 
effective versions of the Operating Procedures, and to provide accessibility to these 
procedures to all ISO Operations Division personnel. This is accomplished by 
posting current effective versions of ISO Operating Procedures on the ISO Intranet 
Website as PDF files. The Intranet Website is synchronized with the ISO Internet 
Website to avoid any disparities between versions of Operating Procedures. 

Operationally Affected Party Accessibility  

 It is the policy of the ISO to provide public access to information, and to provide for 
Stakeholder input into decisions affecting their interests. Public access to information 
(Operating Procedures) is provided through the ISO Internet Website. 

 ISO Operating Procedures that do not contain information that is system security 
sensitive, market sensitive, or third party proprietary, will be posted on the ISO 
Internet Website. 

 When public posting is precluded by the criteria mentioned above, the ISO Operating 
Procedures will be made available to the appropriate Operationally Affected Parties 
by e-mail of PDF files. Consultants, lawyers, or representatives of Operationally 
Affected Parties are not Operationally Affected Parties for purposes of distribution. 

 Distribution should be limited to identified representatives with a demonstrated need 
to know. Consideration will be given to the segmentation of sensitive information into 
separate attachments so that the remainder of a procedure can be made public. 

 The ISO Operating Procedures posted on the Internet Website shall be considered 
the official effective versions and will indicate the version numbers and the effective 
dates of the current procedures. 
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Involvement of all Operationally Affected Parties  

 Operationally Affected Parties input into the adoption or modification of Operating 
Procedures is accomplished through the maintenance of a formal mechanism. 

 The ISO will solicit and consider the input and response of ISO personnel and other 
Operationally Affected Parties for the development and revision of ISO Operating 
Procedures. The ISO will maintain a page on its Internet Website for public access, 
giving Stakeholders the opportunity to comment on draft Operating Procedures, 
make suggestions with respect to the need for new Operating Procedures, or 
present concerns with regard to existing Operating Procedures. 

Security  

 Maintenance of approved Operating Procedures in the ISO’s document control 
application, “SharePoint” provides a secure base for all Operating Procedures. 

 
The ISO makes public all Operating Procedures within its control except for information that 
is: 

 System Security Sensitive 

 Proprietary 

 Market Sensitive 

 
The ISO distributes new and revised Operating Procedures to operationally affected parties 
as soon as possible. The ISO will not distribute documents provided by other entities to 
third parties. If third parties desire documents owned by other entities, they should request 
those documents directly from that other entity. 

 
 

  



 

Operating 
Procedure 

Procedure No. 5510 

Version No. 5.0 

Effective Date 1/31/2019 

Procedure Development, Maintenance and 
Distribution  

Distribution Restriction: 
None 

 
 

This document is controlled when viewed electronically.   
When downloaded or printed, this document becomes UNCONTROLLED. 

 Page 5 of 29 

 

3. Procedure Detail 
 
 

3.1. Review Guidance 
 

Take the following actions when reviewing/drafting a procedure: 

ISO Procedure Reviewer/Drafter Action 

1. Verify all content is accurate. 
2. Verify by discussion with operators and/or other roles that the actions are 

consistently followed across the crews, as outlined in the procedure. 
3. Verify that the steps reflect the actual steps taken;  
4. If there is a conflict,  

 Verify the correct steps and  

 Revise the steps in the procedure.  
5. Determine if any policy, grid, compliance or software  system changes that have 

occurred since the last review which affect the procedure, and  
6. Revise accordingly. 
7. Consult other SMEs for necessary clarification. 
8. Determine that all information and guidance in all of the sections and action steps 

are presented in the most efficient and accurate manner. 
9. Ensure there is no conflict present anywhere in the document.  
10. Ask yourself if clarification is necessary. 
11. Verify all references are accurate and hyperlinks are functioning properly. 
12. Review NERC and WECC standards for potential revisions and  

 Incorporate into the procedure as necessary. 
13. Check existing standard references to ensure their usage is appropriate.   

14. Verify all listed Tariff and BPM references are correct and that the procedure meets 
the intent of the applicable requirements. 

15. Verify that the graphics are useful, accurate, and presented in the best manner. 
16. Verify the correct operator desks and/or roles are indicated for the given actions in 

every section. 
17. If the changes are being made to a softcopy, 

 Request the Procedure Control Desk to:  
o Email a copy of the procedure to you for changes to be made, or  
o Work with the Content Owner of the procedure to make all 

changes. 

18. Use the guidance in following sections, to further improve the procedure. 
19. Forward an e-mail to the Procedure Control Desk stating that you have reviewed 

the procedure;  

 Include an attachment of the changed procedure and a description of the 
changes made, and  

 Ensure that you have updated the version history table with a description 
of changes made. 

 
 

mailto:procctrldesk@caiso.com
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3.2. Procedure Outline 
 
3.2.1.  ISO Non-Regional Templates (1000 – 5000 Series) 
 

The ISO Non-Regional Operating Procedures (sample of the template format is referenced 
below): 

 

 
 

Note: This template format is for the ISO Non-Regional Operating Procedures (aka 1000 
– 5000 OP series). ISO Non-Regional Operating Procedure Attachments have their own 
template format. 
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3.2.2.   ISO Regional Templates (6000 – 8000 Series) 
 

The ISO Regional Operating Procedures (sample of the template format is referenced 
below): 
 

 
 

Note: This template format is for the ISO Regional Operating Procedures (aka 6000 – 
8000 OP series). ISO Non-Regional Operating Procedure Attachments have their own 
template format. 
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3.3. Style and Format 
 

Take the following actions when revising the style and format of an ISO Operating 
Procedure: 

 

ISO Procedure Drafter 

1. Ensure that the content is formatted as follows for each procedure:   

 Divide each section into the operating desks that perform the actions, 
with a description. This verifies and confirms the responsibilities 
performed and actions to take. 

o Action Sections = Yellow Header Label  
2. Use an active voice in the present tense when constructing actions.  
3. Avoid the passive voice. 

Bad Example: The unit with the highest efficiency factor will be selected. 

Good Example: Select the unit with the highest efficiency factor. 
 

In the bad example: Will the unit be selected automatically or manually? Will it be 
selected by someone else?  

 

In both examples:  Now? Later? How (e.g., using what tool)? 

4. Bold the verbs that start the first sentence in each step to clarify what exactly will be 
done, as well as the verbs within the paragraph that apply to the desk/individual that 
performs the actions. 

5. Use italics for all Notes.  
6. Bold the word Note. 

Example: 

Note: Notes are information that do not contain actions, but are useful for the 
reader. 

7. Use underlining for other words that need to be highlighted.  

Example: 

8. Use the on function to calculate the parameters  
9. Use the standby function to stop the calculation. 

Note: Underlining can cause the reader to incorrectly think that it is a hyperlink, so 
use discretion. 

10. Use a Note for giving the reader useful information, 

Example:  

Note: The PTO has indication of this voltage. 

11. Use a Caution note for steps that may be confusing or cause operational errors if the 
steps are not performed properly, 
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ISO Procedure Drafter 

Example:  

Caution: If these steps are not performed sequentially the Day-Ahead Market may 
not run properly. 

12. Use a Warning note for steps that can destroy equipment if the steps are not 
performed properly, 

Example:  

Warning: If these steps are not performed sequentially the line may become 
overloaded. 

13. Use a Danger note for steps that can cause bodily harm to any individual, 

Example:  

Danger: If these steps are not performed sequentially personnel may be injured. 

14. Avoid using all upper case fonts in a word for emphasis; it only slows down the 
reader. 

15. If you desire to use abbreviations and/or acronyms, 

 Spell out the word the first time it is used in the procedure, followed by 
the abbreviation or acronym in parenthesis. 

16. Delete extra space where ever it may be. 
17. Highlight all changes throughout the document in yellow to aid the reader in easily 

detecting procedure sections impacted by changes and to cross-reference Version 
History table update narrative. 

18. Update the table of contents. 

 
 
 

3.4. Definitions 
 

Take the following actions for defining terms: 
 

ISO Procedure Drafter 

1. Capitalize words that are found in the definitions section of the CAISO Tariff. 

Example: 

Inform the caller that the Generator Outage will return shortly. 

2. List any term that you feel needs defining in the definitions section of the 
procedure.  

Note: It is not necessary to re-define terms that are found in the definitions 
section of the CAISO Tariff. CAISO Tariff definitions are used in the same 
manner and meaning in ISO Operating Procedures as in the Tariff. 
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3.5. Version History 

Take the following actions for managing version history: 
 

ISO Procedure Drafter 

1. Summarize all changes in the Version History section, which is located in 
Section 4.0 Supporting Information.   

2. Reference specific sections which were impacted.   

Example: 

Table 1: Changed flow limit 3, 5, and 15 to utilize a contingency in the market 
instead of a Nomogram.  

Table 3: Updated flow limit 6 and added a column for the effectiveness factors 
for Narrows Units 1 & 2. 

3. Ensure the revision date in the Version History table matches the Effective Date 
in the document header.   

 If the Effective Date is unknown, indicate “TBD” (Usually in draft version 
only). 

 
 
 

3.6. Operating Procedure Needs Identification 
 

Take the following actions to identify the Operating Procedure needs: 

ISO Operations Implementation Specialist 

 Survey the operational needs identified by the following: 

 ISO employees 

 Seasonal updates conducted by Procedure Owners 

 Periodic reviews conducted by Procedure Owners 

 Other Operationally Affected Parties 

 Other physical system demands 

 Tariff changes affecting Operating Procedures (See Section 2) 

 Operating standards changes 

 Evaluate whether each identified operational need should be satisfied by the 
following: 

o Update to existing Operating Procedure 
o Development of a new Operating Procedure 
o Legal and Regulatory consideration. The ISO Legal Services Department 

will determine whether Tariff or Business Practice Manuals (BPM) 
changes are required (see Section 2). 
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3.7. Tariff or BPM Changes 
 

Take the following actions to consider if CAISO Tariff and BPM changes might affect 
Operating Procedures: 

Note: As part of the new/revised Operating Procedure review process, the Operations 
Implementation Specialist uses the “reference” section of the Operating Procedure to 
include specific Tariff and BPM references. 

 

ISO Operations Implementation Specialist 

 Monitor CAISO Tariff and BPM developments and coordinate with ISO Legal & 
Regulatory Department.  

 Review existing Operating Procedures to determine if additional revisions or new 
procedures are necessary. 

 Consider new Operating Procedures.  

 Use references supplied by Drafter/Content Experts.  

 Review the Tariff and BPMs.  

 Check the Operating Procedure compliance with the Tariff and BPMs,  
o Identify additional references. 

 Review the ISO FERC Filings and Rulings on the ISO Internet Website.   

 Maintain close contact with ISO Legal and Regulatory personnel for information 
regarding the Tariff and BPM change process, effective dates of changes, and 
applications of changes. 

 
 
3.8. Drafting Operating Procedures 
 

Take the following actions to prepare a new or revised Operating Procedure: 

ISO Operations Implementation Specialist / ISO Procedure Control Desk 

1. Prepare a draft outline, including:  

 Procedure and version number assignment 

 Selection of Content Experts 

 Assignment of Drafter 

 Identification of ISO Operationally Affected Parties 
2. Compose a draft Operating Procedure using outline and content obtained from 

content owner. 
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3.9. Internal Review of Operating Procedure Drafts 
 

Take the following actions to internally review Operating Procedure drafts: 

ISO Operations Implementation Specialist / ISO Procedure Control 

1. Review draft for:  

 Tariff and BPM compliance 

 Format 

 Clarity 

 Terminology (to be consistent with Tariff)  
2. Evaluate Operating Procedure for posting criteria prior to Internet posting:  

 Exclude Operating Procedures that are security-sensitive, market- 
sensitive, or of a proprietary nature (see Section 3.15 Determining 
Distribution Restrictions for ISO Operating Procedures). 

 Move sensitive data to an attachment and  

 Exclude from Internet posting and distribution, as necessary. 
3. Evaluate Operating Procedure to determine if the change is minor in nature: 

Minor revisions, as defined, do not require a review process. The content expert 
will make the necessary minor revisions. The OIS will determine the need for 
other content expert reviews, and will organize and distribute. 

4. Determine and implement scope of procedure review: 

 If an Operating Procedure change is needed immediately and cannot wait 
for a full signature review or an all-inclusive review,  

o Implement a Time Critical Procedure Review with partial signature 
requirements that includes both of the following: 

 Signature of the drafter 
 Signature of the drafter’s director 

 If an Operating Procedure change is needed within the next 14 days and 
cannot wait for an all-inclusive review,  

o Implement a Full Procedure Review, which includes all review and 
approval signatures. A Full approval process may not include a 
review by Operationally Affected Parties, Stakeholders, and the 
ISO Operating Procedure Committee. 

 If an Operating Procedure change can wait for 15 days or longer, 
o Implement an All-Inclusive Procedure Review, which includes all 

review and approval signatures, as well as a review by 
Operationally Affected Parties, Stakeholders, and the ISO 
Operating Procedure Committee. 

Note: Section 3.13 Operating Procedure Development Flowchart for 
a flowchart of the procedure development process. 
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ISO Operations Implementation Specialist / ISO Procedure Control 

5. If the draft procedure has been approved by both parties on a partial signature 
distribution following a time critical procedure review,  

 Distribute the copies to the Control Room and  

 Post the document on the Intranet and  

 Continue to route the document for the remainder of the signature 
approvals. DO NOT post the procedure on the Internet until the full 
signature process is completed. 

 

ISO Procedure Content Owner  

1. Review draft for: 

 Operational compliance 

 Technical detail 

 

ISO Procedure Content Owner, ISO Director of Real-Time Operations  

1. Approve draft by completing the following: 

 Review and  

 Revise as necessary for the criteria as described above and  

 Include appropriate end-users in the review, unless procedure is under a 
Time Critical Procedure Review. 

 Approve the procedure distribution restriction classification. 

 Authorize or reject as applicable. 

 
 

3.10. External Review of Operating Procedure Drafts 
 

ISO Procedure Control Desk 

1. Whenever time allows and requested by ISO Content Owner or ISO Operations 
Compliance, 

 Notify ISO Communications of request for posting of the draft for key 
unrestricted distribution Operating Procedures on the ISO Internet and 
coordinate Posting, indicating: 

o Comment period (The length of the comment period should 
consider the time constraints of the Operationally Affected Parties, 
the complexity of the changes, and the Board’s policy to 
encourage Stakeholder involvement). 

o Effective date of Operating Procedure (either established or 
proposed). 
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ISO Procedure Control Desk 

 Coordinate request with ISO Communications to send a Market Notice 
stating that the procedure draft has been posted for review, the time-line 
for review and final posting, and solicit comments. 

 

Operationally Affected Parties  

1. Review Operating Procedure Draft and comment as appropriate either through 
the ISO website or via e-mail to: ProcedureControl@caiso.com.  

 

ISO Operations Implementation Specialist / ISO Procedure Control Desk 

1. Review Operationally Affected Parties or Stakeholder comments. 
2. Distribute comments to appropriate ISO personnel. 
3. Coordinate with the Procedure Owner and respond to the stakeholder and 

Operationally Affected Parties’ comments as appropriate. 

4. If any of the following conditions need to be met:  

 Avert a System Emergency, 

 Avoid a threat to System Reliability, 

 Maintain the reliability of Interconnections, 

 Correct an obvious error or a minor change, 

 Avoid substantial economic costs being imposed on the market.  
o Implement and post the internally approved Operating Procedure, 

without prior Operationally Affected Parties review. Parties will be 
given the opportunity to comment after the implementation/ posting 
of the Operating Procedure.  The ISO will then consider the 
comments and determine whether to make further modifications). 

5. Coordinate with the Procedure Owner and evaluate which suggested changes, 
(made by the reviewers, Stakeholders, and Operationally Affected Parties) should 
be incorporated. 

6. Evaluate whether the procedure needs to be distributed again for signature 
approval or external review. 

 
 
3.11. Procedure Deployment and Distribution 
 

Take the following actions to make the approved Operating Procedure effective: 

ISO Procedure Control 

1. Post any new or revised Operating Procedure to the ISO Intranet for ISO 
Employees. 

mailto:ProcedureControl@caiso.com
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ISO Procedure Control 

2. Post any new or revised Operating Procedures that do not have any distribution 
restrictions to the ISO Internet. 

3. Update hard copies in ISO Control Room (same day). 
4. Transmit via email non-posted Operating Procedures to the Operationally 

Affected Parties. 
5. Issue a notification of the posting to: 

 ISO Operations personnel for all revisions 

 ISO Communications for un-restricted revisions 

 Operationally Affected Parties for restricted revisions 

 

ISO Communications  

1. Issue notifications of ISO Internet website postings to stakeholders. 

 

3.12. Training 
 

Take the following actions to evaluate training actions: 

ISO Procedure Content Owner or ISO Operations Implementation Specialist 

1. If self-study of the new or revised Operating Procedure is not adequate, develop 
formal training. 

 

ISO Procedure Reviewer  

1. Coordinate with Procedure Owners, other content experts, trainers, and affected 
parties to schedule formal Operating Procedure training. 
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3.13. Operating Procedure Development Flowchart 
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3.14. Electronic Review and Approval 
 

Complete the following steps when sending a complete ISO Operating Procedure draft 
for review and approval: 

 

Procedure Control Desk 

1. Compose an e-mail using the template in the Procedure Control Desk In Box 
Draft folder, and include the following: 

 Subject “TIME SENSITIVE: Approval Required for Operating Procedure 
XXXX Update” 

 Include “Established Effective Date: XX/XX/XX,” (if established) 

 Procedure Number and Name/Title 

 Procedure Version Number 

 Description of Changes 

 Link to Procedure (insert as a hyperlink) 

 Add any additional comments to reviewers 
2. Send e-mail to all parties that need to review and approve the document.  

 Send to Approvers (Directors and Managers) after Technical Reviewers 
have signed off. 

3. File a copy of the e-mail in the Procedure Control Desk Mailbox in the Electronic 
Archive folder under the applicable procedure number and version number. 

4. Review any approved or disapproved procedures as they are returned to the 
Procedure Control Desk Mailbox. 

5. Resolve any discrepancies delivered by any of the parties. 
6. Review the folder each time a response is delivered to determine if all of the 

approvals are back. 
7. When all of the responses have been returned and all discrepancies have been 

resolved,  

 Continue with the procedure distribution process. 

 Refer to Sections 3.9 Internal Review of Operating Procedure Drafts and 
Section 3.10 External Review of Operating Procedure Drafts. 
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3.15. Distribution Restriction Determination 
 

Review the following three categories of distribution restrictions to determine whether there 
is a distribution restriction for an ISO Operating Procedure. 

 

Restriction Description 

Market Sensitive Market Sensitive Operating procedures containing information that 
could potentially harm competitive markets or a party, and should 
not be distributed to the public or any party (except in necessary 
cases where that party has established a firewall between them 
and the market/trading side of the business).  This includes, but is 
not limited to the following:  

 Naming of specific Generating Unit’s required operating 
levels: 

 References to increasing or decreasing the output of 
specific Generating Units: 

 Naming specific Curtailable Demand and their ratings or 
required operating levels: 

 Start-Up, fixed cost, or production cost data, or currently 
applicable operating characteristics or statistics for specific 
Generating Units or Curtailable Demand. 

System Security System Security Operating Procedures containing information that 
could be used by any public party to threaten or jeopardize: 

 The security of personnel operating the ISO Balancing 
Authority (BA) and internal power systems  

 The reliable operation of the ISO BA  

 The security of the ISO Controlled Grid including, but not 
limited to: 
o Naming specific ISO or operating company 

personnel; 
o Names, addresses, phone numbers, e-mail 

addresses, etc., of operations personnel at the ISO 
or at other operating companies (e.g., Generators, 
transmission owners, other BA operators, etc.); 

o Naming of specific facilities that can be operated to 
connect or disconnect Generators, Loads, or other 
power system equipment (e.g. breaker numbers, 
switch numbers, tower numbers, substation, power 
plant or power house names, etc.). 
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Restriction Description 

Proprietary Any proprietary items, i.e., information owned by specific parties 
and provided to the ISO for its use including, but not limited to: 

 Utility Distribution Companies' Operating Procedures, 
system one-line diagrams, switching diagrams, or 
operating instructions, (See Note at end of table). 

 Participating Transmission Owner's Operating Procedures, 
system one-line diagrams, switching diagrams, or 
operating instructions, (See Note at end of table); 

 Non-Participating Transmission Owners' (i.e., municipal, 
state or federal operating entities) Operating Procedures, 
system one-line diagrams, switching diagrams, or 
operating instructions, (See Note at end of table); 

 Participating Generators' Operating Procedures, system 
one-line diagrams, switching diagrams, or operating 
instructions, (See Note at end of table); 

 Operational data or operational study results, (See Note at 
end of table). 

 
Note: unless such information has been marked as available for public release or is already 
publicly available. 

 
 

3.16. Operating Procedures Development 
 

The following actions address procedures with distribution restrictions during the 
development of an Operating Procedure: 

 
 

3.16.1. Procedure Layout 
 

ISO Procedure Control Desk 

1. Group sensitive sections/material together to make it easier to redact the 
material for a data request if necessary.  

2. Separate sensitive sections/material into attachments to allow easier distribution 
management of this material and to allow the main concept of an Operating 
Procedure to be made public. 

3. Edit sensitive material from the distribution copy to create an abbreviated 
version, making the entire version an attachment. 

4. Determine if parts of the procedure can be shared with the requesting party. 
5. If parts of the procedure can be shared,  

 Consider releasing only those portions of the procedures that are not 
sensitive. 

 Consider re-drafting the procedure to make attachments that can be 
shared. 



 

Operating 
Procedure 

Procedure No. 5510 

Version No. 5.0 

Effective Date 1/31/2019 

Procedure Development, Maintenance and 
Distribution  

Distribution Restriction: 
None 

 
 

This document is controlled when viewed electronically.   
When downloaded or printed, this document becomes UNCONTROLLED. 

 Page 20 of 29 

ISO Procedure Control Desk 

6. Consider providing limited temporary distribution to study groups or teams for 
development purposes. 

 
 
3.16.2. Posting Non-Restricted Operating Procedures 
 

ISO Procedure Control Desk 

1. Complete a Market Notice Request Form, by updating the following categories: 

 Date of Distribution - include “distribution,” usually the effective date. 

 Requested Action - select “Forward to Operating Department.” 

 Categories - select “Market Operations” and “System Operations.” 

 Subject/Topic of message – usually something like: 

Example: Revised ISO Operating Procedure 2550 

 Summary – usually something like:  

Example: The California ISO has revised operating procedure 2550, 
effective May 10, 2018. 

 Message – Include the following: 
o The ISO has revised the operating procedure referenced below. 
o Procedure number (Procedure number as a hyperlink to the 

procedure on caiso.com procedure page) & name, version x.x, 
effective month day, year. 

o Change description with all acronyms spelled out. 
o All public ISO operating procedures are available on the ISO website 

at:  
http://www.caiso.com/rules/Pages/OperatingProcedures/Default.aspx 

 Contact Information - ISO Procedure Control Desk at 
procctrldesk@caiso.com. 

2. Submit Market Notice Request at least 24 hours in advance of distribution by: 

 Attaching and  

 Sending via email to CAISOCommunications@caiso.com and  

 Copy Director of Operational Readiness as the Review/Approver. 
3. If director does not email/respond with approval,  

 Send a follow-up email reminder. 
4. Once approved and procedure is published do the following to get the procedure 

and Index posted:  

 Create “Index for the Internet” by doing the following,  
o Go to Operating Procedures Published Page left, select “Reports” 
o Select “Index List for the Internet”  
o Save as PDF to desktop or U:drive 
o Save all procedures to be posted as PDF to desktop or U:drive 

 Go to My Publisher Requests 

https://records.oa.caiso.com/sites/PCS/CPR/IPS/Records/Business%20Process%20and%20Policies/Market%20Notice/Market%20Notice%20Distribution/Public%20View%20-%20Do%20Not%20Edit/Market%20Notice%20Request%20Form.docx
http://www.caiso.com/rules/Pages/OperatingProcedures/Default.aspx
mailto:procctrldesk@caiso.com
mailto:CAISOCommunications@caiso.com
http://wwwpub.oa.caiso.com:21083/_layouts/15/CAISO.SharePoint.Publisher/MyRequestList.aspx
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ISO Procedure Control Desk 

 Select drop down to the right of “Rules” and  

 Select Operating Procedures 

 Select “Edit Page” in upper left corner of screen  

 “Page Level Request” window opens, 
o Under “Description” – include procedure numbers you are posting 

and “Index for the Internet” 
o Select “Check Out” 

 Select “Upload Documents” in upper left corner of screen 

 Select “Browse Files” and attach procedures and Index 

 Select and “Upload” each file 

 Select “Close” when finished 

 Click on the wheel icon to the right of “ISO Documents” 

 Click the pin icon in right corner of ISO Documents window to freeze in 
place 

 Scroll to list of Operating Procedures  

 Click the + symbol next to the group and sub groups to expand 

 Drag and Drop the procedure over the existing  

 Select “Replace” existing (A green flag should show up to right of 
procedure) 

 Repeat for each procedure and Index 

 When finished,  
o Scroll up to top and select “Submit My Changes” 

 “Page Level Request” window opens, 
o Check box stating that Market Notice is associated with request 
o Close window, completing process 

 
 
3.16.3. Operating Procedures Distribution 
 

The following subsections address the distribution of different Operating Procedures and 
the parameters for extending restricted distribution. 

 
 

3.16.4. Distribution Criteria 
 

ISO Procedure Control Desk 

1. If the Operating Procedure is public, 

 Post the Operating Procedure on the Internet. 
2. If the Operating Procedure is restricted, 

 Distribute Operating Procedures via e-mail to Operationally Affected 
Parties (if any) only.  



 

Operating 
Procedure 

Procedure No. 5510 

Version No. 5.0 

Effective Date 1/31/2019 

Procedure Development, Maintenance and 
Distribution  

Distribution Restriction: 
None 

 
 

This document is controlled when viewed electronically.   
When downloaded or printed, this document becomes UNCONTROLLED. 

 Page 22 of 29 

ISO Procedure Control Desk 

 DO NOT distribute Operating Procedures that are Market Sensitive to 
entities that have not established a firewall between them and their 
Marketing or Trading business side.  

 Limit distribution to a single contact for any entity. 

 Include the following language with the distribution of the e-mail to the 
Operationally Affected Party: 

“The attached restricted ISO Operating Procedure is supplied to you 
under the conditions specified in the disclaimer therein. Accessing the 
attached document is an agreement to be bound by those conditions. It is 
intended for the designated recipients of this e-mail only.” 

 
 
3.16.5. Restricted Information Sharing 
 

Take the following actions when a party requests to receive a restricted (non-public) 
Operating Procedure: 

 

ISO Procedure Control Desk and/or Legal and Regulatory 

1. Review any requests for procedure information with applicable ISO personnel to 
determine if the information should be released. 

2. Consider a face-to-face meeting with: 

 The party requesting the procedure information and 

 Applicable ISO staff to satisfy the requestor’s needs without sharing 
written or electronic information. 

3. Utilize appropriate confidentiality statements, non-disclosure agreements and 
other controls limiting access, disclosure and use of any non-public information. 

4. Distribute non-public Operating Procedures to entities that are Operationally 
Affected and not to entities that are merely affected economically or financially 
by the procedure.  

5. Refer to definition of “Operationally Affected” in Definition Section. 
6. Refer to CAISO Tariff.  
7. Provide access to employees or representatives acting as agents of the 

requesting entity. 

 

Operationally Affected Parties 

1. If the entity believes that they are Operationally Affected by a non-public 
Operating Procedure, and they desire access to that procedure, 

 Seek access to that Operating Procedure by the following: 
o Provide a written request to the ISO identifying: 

 The specific Operating Procedure to which the entity seeks 
access,  
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Operationally Affected Parties 

 The name and position of the employees and representatives 
of the entity that seek to review the non-public Operating 
Procedure,  

 A representation that each employee or representative needs 
to review the non-public Operating Procedure or portion thereof 
to perform their employment responsibilities, and  

 A representation that each employee or representative does 
not perform a market function on behalf of the requesting 
entity. 

 

ISO Procedure Control Desk and/or Legal and Regulatory 

1. If an entity has provided a written request for access to a non-public Operating 
Procedure, 

 Review any requests for procedure information with applicable ISO 
personnel. 

 Respond in writing to the request within ten (10) Business Days after 
receipt of the request.  

 State whether it will allow access to review the non-public Operating 
Procedure and under what set of proposed controls.  

 Determine whether to provide access to review the non-public Operating 
Procedure based on whether the entity is Operationally Affected as a 
result of implementation of the Operating Procedure or a portion thereof.  
o If the entity is Operationally Affected by the Operating Procedure or 

portion thereof, 
 Provide access to the non-public Operating Procedure within 

thirty (30) days of the entity’s written request, subject to 
agreed-upon controls. 

o If the entity is not Operationally Affected by the Operating 
Procedure or portion thereof, 
 Explain the reason for the determination in a written response. 

 
 
3.17. Drafting and Revising Documents 
 
3.17.1.  New Operating Procedures 
 

Take the following actions to process newly developed Operating Procedures when an all-
inclusive review is required and/or requested: 
 

ISO Procedure Control 

 Draft Operating Procedures and communicate with external operationally 
affected parties two weeks in advance, when possible. 
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ISO Procedure Control 

Note:  Procedure changes may require additional revisions prior to the effective 
dates. This exchange permits each party to review and comment on the 
document and to identify personnel training needs prior to implementation of the 
new procedure. 

 Distribute new final Operating Procedures prior to implementation. 

 
 
3.17.2. Revised Operating Procedures 
 

Take the following actions to process revised existing Operating Procedures: 
 

ISO Procedure Control  

 Revise Operating Procedure and communicate with all external operationally 
affected parties, as soon as possible, so that there is sufficient time for the ISO or 
external operationally affected parties' review, comments, and training of 
personnel on any revised operational procedure documentation. 

 
 
3.17.3. Temporary Operating Procedures 
 

Take the following actions to issue temporary operating procedures that affect transmission 
grid operations: 
 

ISO Procedure Control  

 If operating conditions warrant, issue temporary operating procedures, as 
necessary. 

 Confirm that the ISO and external operationally affected entities have 
communicated by phone or email and agree to issue temporary procedures. 

 Issue these procedures and send notifications via email. 
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3.18. Handling Procedures Distributed to the ISO 
 

Take the following actions to ensure open lines of communication between the ISO and 
external operationally affected entities: 

 

Adjacent Balancing Authority (ABA), Adjacent Transmission Operators 
Metered Sub System (MSS), Utility Distribution Company (UDC) 

Participating Transmission Owner (PTO)  

 Ensure the ISO is on all appropriate distribution lists for new or updated 
operating procedures.  

 Direct all notifications to the ISO Procedure Control Desk at 
procctrldesk@caiso.com. 

 Maintain and provide the ISO with current key personnel contact information for 
procedure distribution. 

 Do not distribute or otherwise make available to third parties or the public, any 
ISO restricted Operating Procedures. 

 

ISO Procedure Control  

 Notify via email each external operationally affected entity of updated ISO 
Operating Procedures and provide copy(ies) of the updated document, as 
required. 

 Provide the external operationally affected entities with current ISO personnel 
contact information, as necessary. 

 Do not distribute, or otherwise make available to third parties or the public, any 
external operationally affected entities' confidential Operating Procedures. 

 
 
 

4. Supporting Information 
 
Operationally Affected Parties 
 

Shared on the Internet. 
 
 

References 
 

Resources studied in the development of this procedure and that may have an effect upon 
some steps taken herein include but are not limited to: 

 

CAISO Tariff 20.3 and 13.3.9 
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ISO Operating 
Procedure 

 

NERC Requirements  

WECC Criterion  

Other References Participating Generator Agreement (PGA) 

Transmission Control Agreement (TCA) 

Utility Distribution Company (UDC) Operating Agreements 

 
 
 

Definitions 
 

Unless the context otherwise indicates, any word or expression defined in the Master 
Definitions Supplement to the CAISO Tariff shall have that meaning when capitalized in this 
Operating Procedure. 

 
The following additional terms are capitalized in this Operating Procedure when used as 
defined below: 
 

All-Inclusive 
Procedure 
Review  

An Operating Procedure review process that includes all of the 
elements of a Full procedure review plus elements of review by 
Operationally Affected Parties, Stakeholders, and ISO Operating 
Procedure Committee. This review process typically will take greater 
than 14 days. 

Board  The ISO Governing Board. 

Content Expert 
(CE)  

An expert from one of various fields and departments within the ISO 
assigned to assist in the development and review of an Operating 
Procedure and to make recommendations to the Drafter, the 
Operations Implementation Specialist, and the Directors. 

Director  One of the departmental Directors of the ISO Operations Division or 
other affected ISO Divisions. The Directors of the affected 
departments will review and approve an Operating Procedure to 
make it effective. 

Drafter  The ISO Content Expert that is assigned to research and draft a 
particular ISO Operating Procedure. 

Full Procedure 
Review  

An Operating Procedure review process that will take more than one 
day and less than 15 days to complete. 

ISO Operating 
Procedure  

Authorized document that details the procedures and processes 
necessary to implement the policies and authorities contained in the 
CAISO Tariff. 

http://www.caiso.com/Documents/ParticipatingGeneratorAgreementInformationRequestSheet.doc
http://www.caiso.com/Documents/TransmissionControlAgreement.pdf
http://www.caiso.com/Documents/TransmissionControlAgreement.pdf
http://www.caiso.com/Documents/UtilityDistributionCompanyOperatingAgreementInformationRequestSheet.doc
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ISO Procedure 
Control Desk 

The ISO representative responsible for developing and managing 
the ISO Operating Procedure Management Program. 

ISO Shift 
Manager Desk  

The ISO manager responsible for the real-time coordination of ISO 
Controlled Grid operation. The Shift Manager is responsible for 
decisions regarding all real-time operations and the final 
determination for the implementation of ISO Operating Procedures.  

Limited 
Distribution  

Distribution to Operationally Affected Parties via e-mail of PDF files, 
internal ISO Hard Copy Distribution, or ISO Intranet posting. 

Major Revision  An update or revision that effectively and materially changes 
procedures and/or operational decision-making, and therefore 
requires formal review and authorization.  Major Revisions are 
identified by the digit to the left of the point in the Version number. 

Market Sensitive  Any procedure that contains information that could benefit or harm a 
particular entity or give an unfair advantage to an entity and 
therefore should not be released to either the public or any party that 
may so use that information. 

Minor Revision  An update or revision that does not effectively or materially change 
procedures and/or operational decision-making, and therefore does 
not require formal review and authorization.  Minor Revisions are 
identified by the digit to the right of the point in the Version 
number.  Minor Revisions include seasonal Nomogram and table 
updates, clarifications, additional instructions, necessary corrections, 
and format changes. 

Operationally 
Affected Party 
(AP)  

An ISO department, Market Participant, or other Stakeholder, 
Operationally Affected Parties by the implementation of a particular 
ISO Operating Procedure, and potentially having an interest in its 
conception, development, and revision. 

Other Entities Includes Participating Transmission Owners (PTO), Metered 
Subsystems (MSS), Utility Distribution Companies (UDC),  Adjacent 
Balancing Authorities (ABAs) and Adjacent Transmission Operators 

Procedure 
Owner  

The Content Expert charged with the periodic review and/or revision 
of a particular ISO Operating Procedure.  

Proprietary  Proprietary procedures include those that deal specifically with the 
operation of a single party. 

Proprietary information includes that information owned by a specific 
party and provided to the ISO for use in the development of 
procedures. 

Seasonal 
Operating 
Procedure  

An ISO Operations Procedure that must be reviewed and revised on 
a seasonal basis to assure that graphs, Nomograms, and other 
technical specifications are up-to-date with engineering studies as 
appropriate to seasonal changes.  
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Sensitive 
procedure  

Any ISO Operating Procedure that contains Market Sensitive, 
System Security Sensitive, or Proprietary information. 

System Security  Any procedure that contains information that could be used by any 
public party to threaten or jeopardize the reliability of the ISO 
Controlled Grid and therefore should not be released to the public. 

Time Critical 
Procedure 
Review  

An Operating Procedure review process that must be authorized 
and distributed as soon as possible to minimize problems with 
system conditions, reliability needs, and market needs. 

 
 
Version History 
 

Version  Change  Date  

1.0 New Procedure  6/01/10 

2.0 Reformatted for new prototype 5/01/11 

3.0 This was promoted from an attachment to a full 
Operating Procedure. 

6/13/11 

3.1 Update 10/10/12 

3.2 Updated throughout with current practices 5/29/13 

4.0 Periodic Review:  
Updates throughout to reflect current practices. 
Minor format and grammar updates throughout. 

8/23/18 

5.0 Changed title of the procedure and combined content 
with procedures 5510, 5520, 5520A, 5520B, 5520C, 
5530 procedures.   
Removed the term “Interim Operating Instruction”, 
removed references to combined procedures throughout 
and removed technical review and approval sections.  
Format and grammar updates throughout. 

1/31/19 

  
 
 
 

5. Periodic Review Procedure 

 
Review Criteria & Incorporation of Changes 
 

There are no specific review criteria identified for this procedure, follow instructions in this 
procedure. 
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Frequency 
 

Review as recommended in this procedure. 
 

 

Appendix 

No references at this time. 
 


