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California ISO launches redesigned educational resource webpage
Learning Center page offers training for market participants and general public

FOLSOM, Calif. — The California ISO today launched a newly redesigned “Learning
Center” webpage on its public website, with a broad menu of courses for anyone
wanting to know how the electric grid and energy market operate.

The refreshed page offers webinars, computer-based training modules, a list of
upcoming in-person courses, and in-depth training documents, all aimed at helping
market participants and the general public understand the inner workings of the
California energy grid and bulk electricity markets.

The page now has up-to-date content, with courses organized into categories to allow
users to select training geared to their needs and knowledge level. With targeted
categories, users can move at their own pace, starting with the most basic introductory
concepts to deeper dives into grid management and markets.

The areas of focus are markets; western Energy Imbalance Market; settlements and
metering; and congestion revenue rights. Each of these areas have training that ranges
from overviews to more detailed information.

The training is ideal for stakeholders, market participants, legislative staff, media, and
general interest users.

The page replaces the previous “Training” page. Classes have been published and are
now available for registration.

Click here to visit the new Learning Center page on caiso.com.

In 2018, new course offerings and additional reference material will be added to the
page, creating a more robust educational experience for users.
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The California ISO provides open and non-discriminatory access to one of the largest power grids in the world. The vast network of
high-voltage transmission power lines is supported by a competitive energy market and comprehensive grid planning. Partnering with over a
hundred clients, the nonprofit public benefit corporation is dedicated to the continual development and reliable operation of a modern grid that
operates for the benefit of consumers. Recognizing the importance of the global climate challenge, the ISO is at the forefront of integrating
renewable power and advanced technologies that will help meet a sustainable energy future efficiently and cleanly.
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