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Agenda
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• AIM user interface & functional enhancements

• Updated AIM User Guide
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Definitions

Abbreviation/Term Definition

AIM Access and Identity Management

CIRA Customer Interface for Resource Adequacy

EIM Energy Imbalance Market

LRA Local Regulatory Authority 

LRA ID Local Regulatory Authority Identifier 

LSE Load Serving Entity 

LSE ID Load Serving Entity Identifier

MPP Market Participant Portal

POC Point of Contact

RC Reliability Coordinator 

UAA User Access Administrator
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Implementation timeline

Cutover to the new version of AIM will 
occur on Tuesday, February 2, 2021
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AIM USER INTERFACE AND 

FUNCTIONAL ENHANCEMENTS

AIM
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AIM: New application URL

• Changing from (existing)

– https://portal.caiso.com/aim

• Changing to (new)

– https://aim.prod.caiso.com

• Best practice is to access applications from your 

respective portal (MPP, RC, EIM) to ensure you’re 

always using the correct URL

• Contact the ISO Service Desk if you experience issues 

accessing the application
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https://portal.caiso.com/aim
https://aim.prod.caiso.com/
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First log-in/annual acknowledgement message
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Icon changes at top of application and toolbars
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NEW

OLD
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Navigation: Current tab is highlighted and other tabs 

change color on mouse hover
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Current Tab Mouse Hover
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UAA Profile Tab: References to POC have been 

changed to UAA to align with change in terminology 
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UAA Profile Tab: Displays other UAAs and their 

Authorized Entities and Contracts
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UAAs Tab: Functionality to add additional UAAs has 

been added to AIM (replaces current process) 
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Create new UAA Profile

• User drop-down will show all users who are not UAAs

• Text from UAA Notes stored in UAA Profile (shown on next 

slide) 

• Environment will default to Production

• Select Start Date of today or in the future and appropriate 

End Date
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UAA Profile
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New UAAs appear on the list of User Access 

Administrators immediately
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A new UAA should 

wait 30 minutes after 

their profile has been 

created before 

logging into AIM for 

the first time.
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New UAAs will not be able to provision access in AIM 

until they have been assigned Contracts and Entities
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Click on the new 

UAA and use the 

drop-down menus 

and buttons to assign 

Contracts and 

Entities.
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New UAAs will not be able to provision access in AIM 

until they have been assigned Contracts and Entities
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Contact 

SCRequests@caiso.com

to address any 

discrepancies in the 

Contracts/Entities drop-

down menus. 

mailto:SCRequests@caiso.com
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Contracts and Entities may vary based on the UAA 

selected

18

Click on the UAA to 

view the Contracts

and Entities 

assigned to them.
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Users Tab: New users now show up by default
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Previously, users with 

a status of New did 

not display on the 

Active list.
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Users Tab: Users endorsed to us (renamed sub-tab)
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• This tab change was implemented in a prior release, but 

we wanted to call it out here as a reminder
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Users Tab: Users endorsed by us (renamed sub-tab)
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• This tab change was implemented in a prior release, but 

we wanted to call it out here as a reminder
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Access Request Tab: List of applications now includes 

full name of application 
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Request History Sub-tab: Now has filtering options 

available
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New fields 

added
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Endorsed Access Request History Sub-tab: User ID 

and Common Name fields added for clarity

24

You can now see 

access requests 

submitted by 

other UAAs.

New fields 

added
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Bug Fixes

• Fixed issue on UAA Profile Tab where names were not 

being cleared from the Endorsed Users without Access 

panel

• Fixed issue on Access Request Tab that was causing a 

refresh error during submission of new access request

• Fixed issue on Access Request Tab where duplicate 

entries were showing up on the Copy Current User 

Access panel

• Improved application speed
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Other items of note

• Special characters:

– The & symbol is no longer accepted in the First 

Name or Last Name fields

• Certificate renewal:

– Reminder email messages will be sent until: 

1) the UAA registers for the certificate, and 

2) the ISO renews the certificate

– These messages are sent out each week on Tuesday 

mornings 
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AIM User Guide has been updated

• AIM User Guide available on caiso.com

– Participate > Application Access > California ISO 

applications > Access and Identity Management (AIM)

• Updated with new screenshots

• Includes instructions on how to complete new tasks

– Create new UAA

– Add Contracts and Authorized Entities to UAA profile

• AIM CBTs will be updated after go live

– Refer to AIM User Guide in the meantime
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Questions?
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Thank you for your participation! 

For more detailed information on anything presented, please 

visit our website at: 

www.caiso.com

Or send an email to: 

CustomerReadiness@caiso.com 

http://www.caiso.com/

