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PUBLIC NOTICE: 
RC WEST OVERSIGHT COMMITTEE MEETING 
 
The RC West Oversight Committee of the California ISO will meet: 
 
 
Date:    August 22, 2019 
 
Time:    Public Session 
    1:00 p.m. – 2:30 p.m. (Pacific Daylight Time) 
 

Executive Session 
    2:30 p.m. – 3:00 p.m. (Pacific Daylight Time) 
 
Location:   Webinar 
 
Participation information: Public Session 
    1:00 p.m. – 2:30 p.m. (Pacific Daylight Time) 
 

Step 1: call 1-877-369-5230, access code 0294169## 
Step 2: Join web conference 
Technical Support: call the AT&T Help Desk at 1-888-796-6118 

 
 
During the above-noticed meeting, the RC West Oversight Committee will address the following 
agenda items related to the RC project: 
 
PUBLIC SESSION 
 
August 22, 2019   1:00 p.m. – 2:30 p.m. 
 
1) Briefing on July customer survey results 
2) Discussion on July customer onboarding experience 
3) Operations update 
4) Onboarding update 
5) Technology update 
6) Future agenda items 
7) Public comment 
 
EXECUTIVE SESSION 
 
August 22, 2019   2:30 p.m. – 3:00 p.m. 
 
1) Operations update 
2) Legal update 
3) Future agenda items 
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