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BPM Change Management Process

 The BPM change management stakeholder process and the Business Practice 

Manual for BPM Change Management were created through a stakeholder 

initiative and received ISO Board approval and FERC approval for 

implementation in 2009.

 Business Practice Manual for BPM Change Management

 Tariff Section 22.11

 Business Practice Manuals (BPMs) provide detailed rules, procedures and 

examples for administration, operation, planning and accounting requirements of 

the California ISO and the market that are consistent with the ISO tariff.

 Each subject area in a BPM is based on enabling language in the ISO tariff.  

 The Proposed Revision Request (PRR) process cannot be used to introduce 

changes that are not supported by existing tariff authority. 

https://bpmcm.caiso.com/Pages/BPMLibrary.aspx
http://www.caiso.com/Documents/Section22_Miscellaneous_asof_Jun12_2013.pdf
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Reasons for BPM Revisions:

 The ISO conducts a yearly policy initiative roadmap process 

to consider and rank initiatives. 

 PRRs are submitted prior to the start of market simulation in order for BPMs to be 

posted to the library by the implementation date.

 Policy changes submitted though the PRR process, that are not the result of a 

stakeholder initiative, will be referred to the policy initiative road map process. 

Changes that may occur outside of a Stakeholder Initiative Process:

 Dispute resolutions

 Settlements corrections

 Operations Issues

 The need for language clarification

Emergency BPM Revisions:

 When a BPM change effective date occurs retroactively or prior to the completion of the 

PRR process, the PRR is submitted as an Emergency PRR.

ISO Stakeholder Initiative Process
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ISO Business Practice Manual Web Page

Found on www.caiso.com

– Rules > Business practice manuals

– Direct Link:  BPM Change Management
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http://www.caiso.com/
http://www.caiso.com/rules/Pages/BusinessPracticeManuals/Default.aspx
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Stakeholder Registration

First time registration, click Login on the BPM Change Management 

application link and fill in the information, then click Register
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Go to the BPM Change Management Application page.

https://bpmcm.caiso.com/Pages/default.aspx
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Registration Form

Registering allows 

stakeholders the 

ability to provide 

comments and/or 

Submit a new PRR
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Second half of the PRR Form
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After Registration is approved, 

click green plus sign to submit a 

comment during an open comment 

period
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Proposed Revision Request (PRR) Timeline
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QUESTIONS?

Christina Costa

BPM Change Management Administrator

(916) 293-1696

Nicole Hines

Back-up Administrator

(916) 597-8108

BPM_CM@caiso.com
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