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New features added to California ISO’s energy conservation alerts 
Flex Alert program now allows consumers to indicate potential participation 
 

FOLSOM, Calif. – The California Independent System Operator (ISO) has launched an 
upgraded version of its popular Flex Alert voluntary energy conservation program to add 
direct consumer feedback and boost participation. 
 
The enhancements include an option for users to indicate their willingness to reduce 
electricity consumption during a Flex Alert, marking the first time the program has 
offered an opportunity for consumers to respond directly about their planned 
conservation efforts. The new feature was developed in coordination with Energy Web, 
a global nonprofit organization that builds decentralized, open-source operating systems 
for the clean-energy sector. 
 
“Flex Alerts have been an important tool for engaging the public and triggering voluntary 
conservation to help relieve strained grid conditions for more than 20 years,” said Mark 
Rothleder, chief operating officer for the ISO. “This year, our work with Energy Web has 
made the program smarter, more effective, and more measurable. We’re proud that our 
power grid is one of the most modern in the world, and now with this innovative Flex 
Alert improvement, we’re looking forward even more to partnering with Californians to 
help us keep electricity flowing at critical times.” 
 
Consumers can subscribe for the program through a user-friendly interface, receive 
notifications by text or email, and then indicate their plans to respond to a Flex Alert. 
 
Over time, it’s anticipated that several million Californians will subscribe to the new Flex 
Alert program. The aggregated analytics will be used to make more improvements and 
design changes to the Flex Alert program in the coming years, making it a more reliable 
measure of consumer conservation patterns. 
 
The Energy Web team views its collaboration with the ISO as a platform for similar work 
to accelerate the low-carbon transition of other power grids worldwide. 
 
“The world’s grid operators look to the California ISO as one of the pre-eminent 
examples of cutting-edge approaches to electricity markets and operations,” said Jesse 
Morris, chief executive officer of Energy Web. “We’re honored to support the evolution 
of their Flex Alert system with this partnership.” 
 

mailto:agonzales@caiso.com
mailto:vfontaine@caiso.com


 

  

A Flex Alert is a call for consumers to voluntarily conserve electricity when there is a 
predicted shortage of energy supplies. When the ISO issues a Flex Alert, consumers 
are asked to cut back on electricity use, typically from 4 p.m. to 9 p.m. As an 
educational and emergency alert program, Flex Alerts inform consumers when grid 
conditions are strained and conservation is needed to stretch supplies. 
 
The ISO’s Flex Alert program, which began in 2000 to alleviate strained conditions on 
the power grid, has been instrumental in helping avoid more dire emergency measures, 
including rotating power outages. 
 
Visit FlexAlert.org for more information and to subscribe to the expanded program. 
 
Visit EnergyWeb.org for more information about the organization’s focus on building 

core infrastructure and shared technology. 
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The California Independent System Operator (ISO) is a nonprofit public benefit corporation dedicated, with its partners, to continuous 
improvement and secure operation of a reliable grid operated for the benefit of consumers. It provides comprehensive grid planning, open and 

nondiscriminatory access to one of the largest networks of high-voltage transmission power lines in the world, and operates a $9 billion 
competitive electricity market. Recognizing the importance of the global climate challenge, the ISO is at the forefront of integrating renewable 

power and advanced technologies that will help provide a sustainable energy future efficiently and cleanly.  
 

The Western Energy Imbalance Market (EIM) Governing Body is the governing authority designed by regional stakeholders with delegated 
authority from the ISO Board of Governors to resolve rules specific to participation in the Western EIM. 
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