
California ISO © 2021 California ISO © 2021 REV 9/8/2021

RIMS WebSDK Upgrade User 

Reference
September 8, 2021



California ISO © 2021 

Resource Interconnection Management System (RIMS) Upgrade

• RIMS being upgraded from current version of the WebSDK platform to WebSDK 

Version 3.5. 

– IP/URL impacts – relaunch application from portals

– Changes due to this upgrade are primarily aesthetic rather than functional 

• Map Stage changes already visible 

• Production changes become visible 9/13/2021

• Current UI Support model for this upgrade is currently Internet Explorer
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RIMS URL Changes

• RIMS and RIMSPUB changes impact IPs and URLs: 

– Please open the entire 45.42.16.0/21 network on port 443 (HTTPS) for our new IP space. 

• The URL transition will be transparent as long as you have white-listed the IP address 

and are accessing the tools via the portals (RC Portal, Market Participant Portal, EIM 

Portal).

– New URLs: 

• https://rims.caiso.com

• https://rimspub.caiso.com

– If you experience an access issue please contact our Service Desk.
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Non-Functional Changes: Look and feel
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Existing (6.6.4_b3) New (7.0.0-47)

Currently - None
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For more training items, you may visit the Learning Center on 

our CAISO website, or contact us at 

CustomerReadiness@caiso.com.
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For questions or issues regarding this or other projects, please submit a ticket via CIDI, 

available through our Market Participant Portal* so they may be addressed by our Subject 

Matter Experts. 

*Certificate required

Support

For URL questions or issues, please contact the ISO Service Desk at (916) 351-2309.

Visit the Developer site available through the ISO website 

www.caiso.com for technical support and to stay current on RIMS 

and other ISO applications.

http://www.caiso.com/participate/Pages/LearningCenter/default.aspx
https://portal.caiso.com/
http://www.caiso.com/

