
Customer Experience Improvements for Customer Inquiry and 

Dispute Information (CIDI) application Customer Partnership Group



• The purpose of the CIDI CPG is to discuss:

– recent changes 

– open variances

– future enhancements

– walk through functionality upon user requests

– provide a forum for users to collaborate on “best 

practices”

– open questions
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Purpose



Resent Changes

Page 3

The ISO recently implemented a new case record type in CIDI.  This case record type is 

labeled “Reliability Coordinator Inquiry”.  This was to provide a support mechanism for 

Reliability Coordinator Services and ensure these records were tracked separately.

Please only use this Record Type if you are a Reliability Coordinator Entity. 



Known Variances
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Enhancement Requests
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Enhancement Requests Cont.
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Walk through functionality requests?
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Questions?
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References

• User Guide: 

http://www.caiso.com/Documents/NewCustomerInquiry_DisputeandInformation

_CIDI_UserGuide.pdf

• Video Walk Through:

https://youtu.be/gfXD-ojxS5U

• For future Enhancement Requests, please continue to submit via CIDI with the 

subject of “2019 CIDI Enhancement”.

http://www.caiso.com/Documents/NewCustomerInquiry_DisputeandInformation_CIDI_UserGuide.pdf
https://youtu.be/gfXD-ojxS5U

