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California ISO Meets Deadline for New National Grid Standards
New Security Rules Modify Access to Control Room

(Folsom, CA) New national reliability standards set by the North American Electric Reliability 

Council (NERC), the designated Electric Reliability Organization (ERO) for the nation, take effect

today, June 18, 2007. To comply with some of the security standards, the California Independent System 

Operator Corporation (California ISO) was required to further restrict access to its control rooms.  

The new reliability standards, created in response to the August 2003 eastern blackout, are 

focused on the technical operation of the grid. However, some of the standards also relate to both 

physical and information security issues. The California ISO can no longer allow the public, including 

the news media, directly onto the floors of its operations centers. 

The new NERC rules apply to organizations that are part of the National Critical Infrastructure. 

As the transmission operator for approximately 80 percent of the state, the California ISO is responsible 

for the electrical lifeblood of one of the largest economies in the world. Its people, facilities and 

operations are considered “critical assets.”

At the same time, the California ISO understands the needs of the news media and the public for 

transparent information. “Media play a central role in disseminating information regarding important 

energy issues and communicating conservation appeals that help us reduce electrical demand on the 

power grid,” said ISO Director of Communications Stephanie McCorkle. “The California ISO is 

committed to providing this critical information to the public via media interviews with energy experts 

as well as visual access to the control room, when possible, via a glassed observation room.  As always, 

public information officers are available 24/7 to assist the media.  Our Media Room, where news 

conferences are conducted, has been updated and will be made available to media for their general use.”
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McCorkle also noted that the California ISO will make available broadcast-quality video

“b-roll” that television news crews can use to augment their coverage. 

The California ISO is a not-for-profit public benefit corporation charged with managing the flow 

of electricity along California’s open-market wholesale power grid. The mission of the California ISO is 

to safeguard the reliable delivery of electricity, and ensure equal access to 25,000 circuit miles of 

“electron highway.” As the impartial operator of the wholesale power grid in the state, the California 

ISO conducts a small portion of the bulk power markets. These markets are used to allocate space on the 

transmission lines, maintain operating reserves and match supply with demand in real time.
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