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Customer Partnership Group
Scope and Objective

» Created in response to customer’s request to have more
Involvement in the planning, design and usability validation phases
of ISO application development

* Provide an open interactive partnership forum to identify potential
opportunities to improve the overall customer experience

« Share ideas, opinions and provide feedback
« Discuss issues and concerns, and answer customer questions

« Allideas are welcome and will be considered based upon feasibility,
prioritization and timeline constraints. Not all ideas may be feasible
to implement

« Meetings vary in frequency to review progress, provide feedback on
design and usability and discuss implementation approaches

« Active participation is critical to the CPG success and to improve our
customer’s experience interacting with ISO applications
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Agenda

« Readiness for RSI-2017

« Decommissioning Resource Adequacy Availability
Mechanism (RAAM) application

 Production Releases

« Knowledge Base Links
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RSI - 2017 Readiness
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RSI-2017 Readiness Actions

RSI-2017 implemented on March 5t, 2018 for May1st,
2018 effective date

 New RA & Supply Plan templates effective May 2018
— Plans submitted for May or later months on old format
will need re-submission

« Suppliers to provision new read only/ read-write role to
certificate

« Submit CIDI for real time substitution starting on 4/30/18

« Effective date of the transaction will drive Ul for forced
substitutions & RAAIM results
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Decommissioning
Resource Adequacy Availability Mechanism (RAAM)
a.k.a Standard Capacity Product (SCP)
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Decommissioning RAAM

« RAAM (aka SCP) not avalilable in production & Market Simulation
environments effective May 1st, 2018.

» Impacts both User Interface (Ul) & Application Programming
Interface (API)

— Production:
 https://portal.caiso.com/scp
» https://portal.caiso.com/scp/services/*

— Map Stage:
» https://portalmap.caiso.com/scp/
» https://portalmap.caiso.com/scp/services/*

« Relayed during Technical User Group (TUG) on March 6, 2018
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https://portal.caiso.com/scp
https://portal.caiso.com/scp/services/*
https://portalmap.caiso.com/scp/
https://portalmap.caiso.com/scp/services/*

Production Releases
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Product Roadmap, Releases & Turnaround time

http://www.caiso.com/Documents/CIRARoadmapandP
roductionBacklogMar192018.xIsx
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http://www.caiso.com/Documents/CIRARoadmapandProductionBacklogMar192018.xlsx

Knowledge Base Links

&> California ISO Page 10



Knowledge Base Links

 Business Practice Manual (BPM)

« CIRA User Guide

 RSI-2017 Training decks
— Plans, Validation, OIA, POSO Assignment, Reports
— Forced & Planned Substitution, RAAIM Pre-Calc
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https://bpmcm.caiso.com/Pages/BPMDetails.aspx?BPM=Reliability%20Requirements
http://www.caiso.com/Documents/CIRAUserGuideforMarketParticipants.pdf
http://www.caiso.com/Documents/Presentation-ReliabilityServicesInitiativeTraining-Phase1B_2.pdf
http://www.caiso.com/Documents/Presentation-ReliabilityServicesInitiative_OutageSubstitution_RAAIMPreCalc.pdf
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Questions?
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