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California ISO Readiness Notes 
 
Title: CRR Production Patch (v 3.6.5) Update 
 
Expected Production Date: January 29, 2024 
 
Link to associated training documents (if applicable):  
 
Contact: CustomerReadiness@caiso.com or submit a CIDI ticket 
 
Beginning on January 29 2024, the ISO will implement user and system rate limiting for Private Downloads 
from the CRR MUI.  This is needed to enhance the stability of the system.  The following warning messages 
will be implemented: 
 

 

New Messages 

 

The rate limit for CRR SCID downloading is one concurrent private download at a time.  When one download 
is complete another can start. If this limit is exceeded, user will see this error message: 
 

 

 
The rate limit for CRR System downloading is four concurrent private downloads. If this limit is exceeded, 
users will receive the following error message: 
 

 

 

What should I do if I see these messages? 

The screenshots below provides instructions if you encounter these messages. 

 

 

 

mailto:CustomerReadiness@caiso.com


 

 
 
 

www.caiso.com     │     250 Outcropping Way, Folsom, CA 95630     │     916.351.4400 

ISO PUBLIC – ©2022 CAISO Rev. 9.28.22 

 

 

Recommendations and tips 

 Download one report at a time and wait for a response before proceeding to the next UI download 
request. 

 Avoid downloading the same report multiple times each day. 

 Refer to the posted www.caiso.com CRR Market calendar, to know when auction/allocation 
market publication scheduled days occur.  Here’s an example:  

https://www.caiso.com/market/Pages/ProductsServices/CongestionRevenueRights/Default.aspx
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 Review your organization’s download pattern and make adjustments to align with new limit. 

 

What if I still have questions? 

For questions regarding this change please submit a CIDI ticket or contact CustomerReadiness@caiso.com 

or your customer service representative at (916) 608-7320. 

 

 


