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2017 Operations Audit, Review and Approval of
Outage Requests

e Transmission Outage Procedure 3210, sections 3.3

 Scope
— ISO area only (excludes outages from adjacent TOPS)
— Planned outages
— Approved outages only (excludes cancelled or disapproved)

« Potential Additional Scope
— Real time outage processing

 Measures
— Normal processing (response within 30 days of receipt)
— Exception processing (responses exceed 30 days)
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2017 Operations Audit, Taking a New Approach

Audit Data, with some SME interviews

No “live” observations

Audit period, May 1, 2017 — July 31, 2017
Completed Audit Report, December 2017
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