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California ISO restructures key external and regulatory affairs teams 
Executive structure reorganized for improved coordination and service 

FOLSOM, Calif. – The California Independent System Operator (ISO) announced an 
organizational restructuring in its external and customer care areas, streamlining 
services and realigning staff with division goals.  

Under the restructuring, Vice President Stacey Crowley will now oversee the newly re-
named External and Customer Affairs division. Her role was expanded to include 
customer and stakeholder affairs, communications and legislative affairs following the 
April departure of Thomas Doughty, former ISO vice president of Customer and State 
Affairs. Vice President Mark Rothleder will oversee the renamed Market Quality & 
California Regulatory Affairs division, adding state regulatory affairs to his portfolio.  

The ISO also announced that Quentin Foster is joining the External and Customer 
Affairs division as the Director of State Affairs, where he will manage the ISO’s 
interaction with the California Legislature and develop strategies to support the ISO 
and its customers at the Capitol. He comes to the ISO with extensive experience, most 
recently as the Director of California Climate policy for the Environmental Defense 
Fund, advocating and supporting environmental and energy policies in the state and 
around the region.  

Visit www.caiso.com’s “Our Leadership” webpage to learn more about the ISO’s 
executive management team, and to see the Executive Structure. 
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Thanks for re-posting! 
The California ISO provides open and non-discriminatory access to one of the largest power grids in the world.  The vast network of  

high-voltage transmission power lines is supported by a competitive energy market and comprehensive grid planning.  Partnering with about a 
hundred clients, the nonprofit public benefit corporation is dedicated to the continual development and reliable operation of a modern grid that 
operates for the benefit of consumers.  Recognizing the importance of the global climate challenge, the ISO is at the forefront of integrating 

renewable power and advanced technologies that will help meet a sustainable energy future efficiently and cleanly.
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