American Arbitration Association

Commercial Arbitration Rules

To institute proceedings, please send two copies of this demand and the arbitration agreement, with the filing fee
as provided in the rules, to the AAA. Send the original demand to the respondent.

DEMAND FOR ARBITRATION
DATE:. November 6, 2000
TO: Name California Independent System O?erator (IS0)

Address 151 Blue Ravine Road

, (of the Party on Whom the Demand Is Made)

. 1 F
City and State Folsom, California ZIP Code 95630
Telephone ( 916)_ 351-4400 Fax {916) 351-2350
Name OfRepresentative Richard Jacobs(i,fovsv:)lstant Corporate Counsel
{s)

Representative’s Address__ 121 Blue Ravine Road
Name of Firm (¢ Applicable California Independent System Operator (ISO)

.City and State__Folsom, California  ZIp Code__95630
Telephone (916)_351-4400 Fax_ (916) 351-2350

The named claimant, aggarty to 2 hitration agreement contained-in-awritten-contract-dates
ake providing for arbitration under the Commercial Arbitration Rules of the American
Arbitration Association, herédpy demands arbitration thereunder.

ustomer governed by the ISO Tariff currently on file and
THEbh“UmEOFTHE[HQRHE\approved by the Federal Enerqy Requlatory Commission which
From April 1998 to April 1999, the 1SO improperly billed claimant for charges
amounting to $14,172,337.08
THE CLAIM OR RELIEF SOUGHT (the Amount, if Any):
Reimbursement of the $14,172,337.08 in charges that the IS0 lacked any tariff or

contract right to impose on the Claimant lus interest i
deemed justgand reasgnable : r P * rest, and any other relief

DoEs THis DisPUTE ARISE OUT OF AN EMPLOYMENT RELATIONSHIP? Q Yes ¥ No

TYPES oF Busmgss: Claj - Gas and Electric Utility Respondent. 8ransm1551on Grid
SINE aiman ; X , perator
San Francisco, California

HEARING LOCALE REQUESTED:
he ISO Tariff arbitrat] i s i
e . lari arpicratio rovisions . .
You are hereby notified that copies o and this ethand arelbemg filed with the

American Arbitration Association at its Pallas, TX office, with a request that it commence administration

of the arbitration. Under the rules, you may file an answering statement within fifteen days after notice from the
AAA.

Signed % Y /{/(o/)‘iéa»\ Title__Attorney for Claimant

(May Bé Signed by a Representative)

Name of Claimant Pacific Gas and Electric Company

Address (to Be Used in Connection with This Case) . /_Beale Street, B30A
City and State 531 _Francisco, CA _ z1p Code_ 94105
Telephone ( 413_973-4458 Fax_(415) 973-9271
Name of Representative Kelly M. Morton

Name of Firm (i Applicable) Pacific Gas and Electric Company

., /7 Beale Street, B30A
Representative’s Address

City and State San Francisco, CA ZIP Code 94105

TeIephone(4l5) 973-4458 Fax__(415) 973-9271
MEDIATION is a nonbinding process. The mediator ass}§ts the parties in working out a solution that is acceptable to them. If

you wish for the AAA to contact the other parties to ascertain whether they wish to mediate this matter, please check this box
(there is no additional administrative fee for this service).

Fomr 02-0109



