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Helpful Hints 
 

Section  Notes  

General  File upload error: delete and re-upload, wait until other files finish and try again. 

  Email notifications will be sent to the Project manager and Additional Contact only.  

  When moving back to correct a section, user must save and continue each page until 
the end. 

  If required field is not applicable to your project enter 0 or NA.  

Induction 
Generator info 

Enter number of inverters for section to populate 

Merchant 
Deposit 

EO is showing the required merchant deposit, by passing this until it is resolved. 

Site Control 
Deposit 

The deposit amount will be set to zero if the payment information activity has been 
completed and the user goes back to the documentation and legal information 
activity and changes the Is Site Control Unobtainable Due to Regulatory Limitations? 
field to yes. Upload documents supporting the correct deposit.  
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User Registration / Sign in 
 

Sign in / User Registration Page  
 

1. New users navigating to the portalôs publicly accessible webpage register a user 
account by clicking Sign Up. 

2. Existing users sign in using username or email and password. 

 

 
 
 

 

https://grip-external.caiso.com/login
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User Registration / Sign in | Sign Up  

 
To register as a new user, click ñSign Upò button, then follow User Registration flow by 

entering:  

¶ Username (cannot be an email address)  

¶ Email address 

¶ Password 

¶ Clicking Captcha 

¶ Click ñRegisterò 

 

Copy confirmation code from email to confirm registration: 
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User Registration / Resend Confirmation Code  
 
If you need your email confirmation to be resent, click on the óNeed help?ô button on the 

Email Confirmation  screen. This will expand the Help  option you to indicate if you 
want to 1) Resend Confirmation email or 2) Change email address. Once youôve made 
your selection, click on the óResend confirmation emailô. 
 

 

User Registration / Sign in | Forgot Password  
 

For sign in support:  

1. Click ñNeed help signing in?ò 

2. Follow the Forgot Password flow.  
 

 



 

10 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

Home Screen 
 

1. Global Navigation Menu  

Present on all pages. Provides user ability to navigate throughout system. 
2. Outstanding Actions   

User-configurable summary of projects requiring important actions. Includes links 
to filtered list of relevant projects for easy access. 

3. Whatôs New  
Quick access to new or important systems or business process information.  

4. Status of Applications Dashboard  
Configurable view of applications summarized by status category including links 

to My Projects page view filtered by that status. 
5. Start New Application  

Button used to start new generation interconnection applications. 
 

 
 

Home Screen | Global Navigation Menu  
 

1. Home 
Returns user to home/dashboard screen. 

2. My Projects  

Summary grid view of all projects the user has access to. 
3. Administration  

Only accessible to administrative user roles. Provides access to user 
management, company management and other administrative functions. 

4. Notifications  
Provides system notifications.  

5. Account  
Provides access to account details, address book, and sign out function. Also 

provides user options to Join or Register a company. 
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Account Details 
 
The Account Details screen provides the user with options to:  

ǒ Change email address 
ǒ Change password 
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Account Details | Address Book  
 
The Address Book provides a view of userôs contact information as provided when the 

user has registered. This information is also used when using the ñCopy Fromò feature 
in the Contact Information section of the application submission process. 
 

 

Company Set Up  
Companies allow project access to members of your organization. Each user may only 

be associated with ONE ñcompany.ò If the organization uses a different LLC or 
equivalent for each project, the ñcompanyò should be the umbrella or parent 
organization to allow access to all the associated Interconnection Requests. If the 
parent organization has multiple affiliates, work with the decision makers to determine 

what projects should be visibility under the ñcompanyò. If the decision is made to have 
separate ñcompaniesò for each affiliate, users will only be able to see the set of projects 
under the ñcompanyò they are assigned to. 
 

For each ñcompanyò a GRIP specific User Administrator will need to be established. 
This person will be responsible for provisioning and managing access to GRIP for all 
users within that organization. Contractors should NOT be given access under your 
ñcompanyò; they will be provisioned on a project level by CAISO. Please follow the 

instructions below to complete the User Access Administrator Agreement. The typical 
turnaround time is usually under 4-5 days. However, during periods of high volume, it 
may take up to 10 business days to complete the process. Once the GRIP User 
Administrator has received approval, follow the instructions under step two to set up the 

ñcompanyò in GRIP.  
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Contractors should follow the steps below to create a contract company to be 
eligible to be added to customer projects.   

 
1. Complete a UAA Agreement  

a. Under new access, select GRIP Interconnection Customer 
b. Provide the Parent Organization legal entity name  

c. The GRIP user Administrator will receive a separate email with approval.  
If the organization already has a GRIP User Administrator on file, new 
UAA requests will be denied, and requestors will be directed to the GRIP 
User Administrator to be provisioned access 

 
Note: The GRIP User Administrator will complete the contract and be responsible for 
ALL  provisioning access once approved by the CAISO  
 

 
 

https://powerforms.docusign.net/1142ad5b-6d24-4a83-b34c-9173989a1aba?accountId=ed97d920-fff5-40a2-84d7-7fac1ee4b86d&env=na2
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2. After approval from CAISO via email, register the ñcompanyò in GRIP 

a. To register a new ñcompanyò in the portal, click your user name in the 
global navigation bar, then click Register a Company  
 

 
b. Fill in ñcompanyò details using the organization name provided on the UAA 

Agreement. 

c. Click Submit for Approval .  
 

 
 

d. At this point, an email is sent to the CAISO system administrator to review 
and approve/deny your ñcompanyò registration request.  

e. You will receive an email with the results. 
 

3. Once the ñcompanyò registration is approved, the GRIP User Administrator is 
provisioned as the administrator and will manage the ñcompanyò through the 



 

15 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

Administration menu. The GRIP User Administrator can then edit company 
details, add/remove members/users, and add/remove administrators.  

4. To add members: 
a. Invite user  
b. If the user is not already registered in the GRIP application with a GRIP 

account, the system does nothing 

i. The user will need to set up a GRIP account by clicking the GRIP 
link on the CAISO website 

c. User accepts invitation via email  
d. For new user to view/edit all ñcompanyò projects, GRIP User Administrator 

must set application access to all 
e. PLEASE DO NOT ADD CONTRACTORS HERE!  

 

 
5. To provision additional GRIP User Administrators: 

a. Select the ñto Adminò icon 
b. Each ñcompanyò must have always at least one administrator  
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Application Submission 
 

Application Submission | Program Selection  
 
Program Selection is the first activity within the application submission process. Two 
categories define the Interconnection Request: 

1. Program type of the interconnection request 

2. The Service Type for the request 
 

 
 

Application Submission | Facility Information  
 

Facility Information activity captures pertinent information of the facility: 
ǒ Project Name  
ǒ Facility Location 
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Facility Information activity captures pertinent information of the facility: 

¶ Installed Generating Facility Capacity 

¶ Net Output as measured at POI 

¶ Station Service 
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Application Submission | POI   
 
ISO controlled substations and lines will be listed in the substation drop down. If the 

desired POI is not listed, check the substation not listed box.  
Enter: 

1. The desired substation or line  
2. Voltage 

3. Choose the project deliverability or reimbursement option.  
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Application Submission | Scoring Criteria   
 

For information on scoring criteria see Tariff Appendix KK Section 4. 
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Application Submission | Contact  Information  
 

For contacts outside of the US, select other country. The zip code field is then no longer 
required. 
  

 
 

Application Submission | Documentation and Legal Information  
 
Documentation in this section is for internal use.  

ǒ State or Federal Tax Form (W-9) 
ǒ Vendor Update Form  
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Application Submission | Site Control  
 

 
 

Application Submission | Payment Information  
 
Payment information captures how payment was made, the calculated cost, and 

banking information: 
ǒ Payment Type 
ǒ Payment Calculation 
ǒ Banking Confirmation Documentation 
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Application Submission | Facility Data  
 
Facility Data captures the facility data for the requested application. 

¶ Equipment Description 

¶ Project Dates 

¶ Fuel Source and Generation Type 

¶ Be sure to add all generator types.  
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Application Submission | Generator Information  
 
Section A captures information related to Generators, Transformers, Tie Line and 
Impedance data, as well as One-Line and Model documentation. 

ǒ Unit Ratings (Generator Type) 
- Allows for 1 or more Generators 

ǒ Short Circuit Information 

ǒ Main Generator Set-Up Transformer 
- Allows for 1 or more GSU  

ǒ Pad Mount Transformer 
- Allows for 1 or more Transformers 

ǒ Tie-Line Information 
- Allows for 1 or more Tie-Lines 

ǒ System Equivalence Impedance Data for Wind/Photovoltaic plants 
- Allows for 1 or more Impedance Data 

ǒ Dynamic Modeling Information 

ǒ One-Line & Model Information 
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Application Submission | Synchronous Generator  
 

Captures information for Synchronous Generator. This section is only applicable when 
specific fuel sources are selected. 
ǒ Synchronous Generator 
ǒ Excitation System 

ǒ Turbine Governor 
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Application Submission | Non -Synchronous Generator  
 
Induction Generator - Turbine Types: 

1. Type 1, 2, 3 
- Non-Synchronous Generator information 

2. Type 4 
- Inverter-Based Parameters (e.g. Solar, Storage, Type 4 Wind Turbines) 
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Inverter Based Parameters: 
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Application Submission | Application Review  
 
Any missing fields must be completed before submission will be allowed. 
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You must select save and continue the page or changes will not register. 

 

 
 

  



 

30 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

Application Submission | Application Summary  
 
Application Summary provides the applicant with an opportunity to review all of the 

information entered into the application. The applicant should review all data fields for 
accuracy before agreeing to the Terms and Conditions and submitting the application.  
The applicant can navigate back into any previous application activity via the 
breadcrumbs in the left page margin to make changes to the application before 

submission. 
 

 
 
 

  



 

31 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

Application Details  
 
The Application Details page provides both summary and detailed information and 

displays the progress of the Interconnection Application.  
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Completeness Review 
 

Completeness Review | Corrections  
 
Applications that do not pass completeness review are sent back to the interconnection 
applicant for corrections. This process is initiated by the system sending an email 
notification of the review results and required action.  

 

 
 

 
 
After clicking project ID on My Projects page, the Application Details page will allow the 
user to re-enter and edit the application to correct the flagged deficiencies.  

 
Navigate through each page to find deficiencies. The system alerts users at the top of 
the page with errors.  The fields requiring corrections display flag indicators as well as 
the reviewerôs comments.  



 

33 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

 
 
Fields that have been corrected will display an updated flag icon and the prior value as 
well as reviewer comment remain accessible to the applicant for reference. 
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Technical Validation  
 

Technical Validation Interconnection Customer  
 
Upon CAISO completion of the Cluster Criteria Review, projects will begin the validation 
process. The Tariff allows a review period of 10 BD for the initial validation round and  
5 BD for subsequent rounds.  

 

Withdrawal 
 

Customer Actions  
 
Interconnection customers electing to withdraw an interconnection request:  

1. Navigate to my projects view by selecting my project in the tool bar. 
 

 
 

2. Select the project being withdrawn.  
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3. Select the actions tab and withdraw application button. 

 

 
 

4. Complete the required information and submit. 
 

 
 

5. Upon submission, notifications are sent to the ISO internal teams, PTOs, and 
potential and/or identified affected systems.  
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Refund Documentation  
 
Upon completion of the withdrawal activity, the IC will receive an email notification 
confirming the withdrawal and requesting refund documentation.  
 

1. Navigate to my projects view by selecting my project in the tool bar  
 

 
 

2. Select the withdrawn project  
 

 
 

3. Select the actions tab and provide refund documentation button  
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4. Upload the requested documentation (links to the documents can be found in the 
confirmation email or on the CAISO website). 

 

 
 
5. The documentation will be reviewed, and IC will receive a notification that the 

documents have been accepted (no further action necessary) or corrections are 
required. 

a. If corrections are required, return to the project actions tab under provide 
refund documentation to review comments and provide updated 

documentation. 
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My Projects 
 
The My Projects page provides a summary view to all users for the projects they have 

access to. My Projects functionality includes:  
1. View customization via column selection, column order, sort, search, and preset 

filter functions 
2. Access to individual Project Details via the ID hyperlink 

3. Project data export (Excel or CSV file)  
4. Accessing project-specific user actions 
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My Projects | Data Export  
 
Export data from the My Projects page by:  

1. Clicking the export button, 
2. Selecting the export file type, 
3. Clicking ñExportò. 
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My Projects | View Customization  
 

View customization options on My Projects can be performed by:  
1. Changing column order  
2. Changing column selection 
3. Page search 

4. Filtering on column values 
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My Projects | Saving Preset Filters  
 

Once view customization has been configured, those settings can be saved as a Preset 
View Filter for easy, repeatable access.  
To save a preset filter:  

1. Filter/customize the page view as desired 

2. Click the ñ+ò to Create Preset 

3. Name the preset and click the ñṉò to save 

4. Note: Preset filters can be saved to the My Projects page (config.ic-applications-
presets) and/or to the home (dashboard) page (config.dashboard-outstanding-
actions) 

5. Presets can also be saved privately (only visible to acting user) or publicly 
(visible to all users) 
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My Projects | User Actions  
 

User Actions are manually initiated tasks a user can execute on an application.  
User actions are available via the Actions column on a per project basis on the My 
Projects page. The project cloning feature is accessed here.  
 

Note: User Actions are also accessible on the Project Details page (Actions tab). 
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My Projects | User Actions  ï Duplicate application  
 

When duplicating an application, associated documents will not be transferred to the 
new project. This ensures that each project maintains its own distinct documentation. 
You will need to complete the Program Selection and Facility Information sections for 
the new project. These sections can also be accessed and completed from the Project 

Details Actions tab. 
 
To duplicate an application: 
1. Find the application to clone, select the three dots in the actions tab.  

2. Select clone application.  
3. Verify the information is correct, submit.  
4. Go to new application.   
5. Fill in the program selection and project specific information for the new project.  

 

           
 

Project Details 
 

Project Details | Status  
Application statuses and definitions are below:  
 
Incomplete: has been started but not submitted  

Application in review: completeness review  
Corrections: completeness review corrections  
Withdrawn  
Complete: passed completeness review waiting on acceptance into cluster  

Cluster criteria review: determination of cluster acceptance  
Auction 
Technical validation: under PTO review  
Technical validation review: under ISO review 

Technical corrections 
Technical validation complete 
Reimbursement review: under financial review 
CSA executed: Cluster Study Agreement executed  
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Study in progress: any study process is in progress 
Reports published: any study report has been published  

Reassessment pending 
Confirm Site Control: needs to complete site control activity 
Site control review 
Site control deficient: site control requires updates 

Facilities study agreement executed  
Facilities study pending  
 

Project Details | Comments  
 
This section will be used to communicate between IC and the interconnection team.  
Use the @username to communicate with your specialist.  
 

 
 

Project Details | Documents  
 



 

45 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

 
 

Project Details | Email  

 
System emails can be viewed here.  
 

 
 

Project Details | History  
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Project Details | Actions  
 

 
 
Clone application allows the user to copy the technical data from one application to 
begin a new application. This action will not copy the documents or facility details and is 
unavailable during appendix b data form validation.  

 
Export project data allows the user to export a JSON file containing the project data.  
 
Users may withdraw applications any time after submission and start over with the 

same project name.  Any applications not submitted by the close of the window will not 
be considered for study and will be withdrawn from the cluster.  
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Link project to company allows a company administrator to add or remove the company 

association related to a project.  
 
Attach documents allows the user to upload additional documents to the project file.  
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Report Viewing 
 

Cluster Study  
 

Upon publication of the Cluster Study Report a notification will be sent via email to the 
assigned Project Manager and Additional Representative GRIP contacts. Any user 
associated with the company with project access will be able to view the reports under 
the Reports tab for that project. Clicking the ñView Cluster Study Reportsò link will 

redirect the user to the Reports tab.  
 

      
  

 

Reassessment Study  

 

Upon publication of the Reassessment Report a notification will be sent via email to the 
assigned Project Manager and Additional Representative GRIP contacts. Any user 
associated with the company with project access will be able to view the reports under 
the Reports tab for that project. Clicking the ñView Reassessment Study Reportsò link 

will redirect the user to the Reports tab.  
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Interconnection Facilities Study  
 
Upon publication of the Interconnection Facilities Study Report a notification will be sent 
via email to the assigned Project Manager and Additional Representative GRIP 
contacts. Any user associated with the company with project access will be able to view 

the reports under the Reports tab for that project. Clicking the ñView Interconnection 
Facilities Study Reportsò link will redirect the user to the Reports tab.  
 

Post Study Requirement Submission  
 

Cluster Study  

Site Control  

Following the publication of the Cluster Study Report, IC users have an assigned task to 
complete verification of continued Site Control. Per the CAISO Tariff this must be 
completed within 20 CD of the final Cluster Study Report meeting.  

 

 
 
 
 

 
 
 
 

 
 
Navigate to the Project Details page and select the Provide Site Control link.  
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Follow the prompt on the page.  
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Select yes to provide updates or no if there are no changes.  
 

 
 

  



 

53 
Owner: Kaylee Zuberi 

 

Interconnection Resources 

Copyright 2017 California ISO 

 

 
 

Technology  ISO Version:  1.2 

Grid Resource Interconnection Portal (GRIP) External User Guide  
Effective 

Date: 
12/2025 

CAISO will review the updates, and the IC user will be notified via email and displayed 
on the dashboard, the review status. If necessary, the IC user will be directed to correct 

deficiencies. 
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CRD and Merchant Deposits  

The verification of updated CRD and Merchant deposits will be completed by the PTO 
upon receipt. No action is required of the IC user in GRIP. Per the CAISO Tariff this 
must be completed within 20 CD of the final Cluster Study Report meeting.  
 

To verify the PTO has received the deposit:  
1. Navigate to the My Project view and use the filters to make the 5% CRD 

Payment Status and Merchant Option Payment Status fields visible. 
2. If the column says received the payment has been verified. The merchant 

option will remain blank if it was not required. 

 
 

Reassessment /Restudy Study  

Site Control  

Following the publication of the Reassessment/Restudy Report, IC users have an 
assigned task to complete verification of 100% Site Control. Per the CAISO Tariff this 
must be completed within 30 CD of notification there will be no additional restudies.  

 
Navigate to the project details page and select Provide 100% Site Control.  
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Follow the prompts on the page.  
 

 
 
Select yes to provide updates or no if there are no changes.  
 
CAISO will review the updates, and the IC user will be notified via email and displayed 

on the dashboard, the review status. If necessary, the IC user will be directed to correct 
deficiencies. 
 

CRD and Merchant Deposits  

The verification of updated CRD and Merchant deposits will be completed by the PTO 
upon receipt. No action is required of the IC user in GRIP. Per the CAISO Tariff this 
must be completed within 30 CD of notification there will be no additional restudies.  

 
To verify the PTO has received the deposit:  
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1. Navigate to the My Project view and use the filters to make the 10% CRD 
Payment Status and Merchant Option Payment Status fields visible. 

a. This will be available in July.  
2. If the column says received the payment has been verified. The merchant 

option will remain blank if it was not required. 

 
 

Appendix B Data Form  

Following the publication of the Reassessment/Restudy Report, IC users have an 

assigned task to complete the Appendix B Data Form. Per the CAISO Tariff this must 
be submitted within 30 CD of notification there will be no additional restudies. The 
validation of the data for will be completed by the engineering teams before the 
Facilities Study Draft Report is issued.  

 
Navigate to the project details page and select Appendix B Data Form.  
 

 










