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Overview 
SC Requests currently processes applications for several types of market participants, including 

Scheduling Coordinators (SCs), Congestion Revenue Rights Holders (CRRs), Convergence 

Bidders (CBs), Western Energy Imbalance Market (WEIM) participants, and Extended Day-

Ahead Market (EDAM) participants. 

The system of record for document submissions is the Customer Inquiry and Dispute Interface 

(CIDI). This document outlines how to review information requests in CIDI and provides step -by-

step instructions for accessing onboarding documents. 

CIDI offers a secure platform that ensures document confidentiality through entity-specific login 

credentials. It enables clients to view submitted documentation, track the status of their 

submissions, and maintain a centralized record of all documents associated with their 

organization. By consolidating communication and documentation in one place, CIDI 

streamlines the onboarding process and enhances transparency. 

Purpose 
The purpose of this document is to provide instructions for applicants how to submit and view 
their document submissions. 
 

Prerequisite for Access 
Before accessing CIDI, users must have an active user certif icate. 

If you're unsure whether you have a certif icate, please contact SCRequests@caiso.com. We 

will verify your status and, if necessary, provide instructions on how to obtain a certif icate  

CIDI User Guide 
 
The CIDI User Guide is available here: 

http://www.caiso.com/Documents/NewCustomerInquiry_DisputeandInformation_CIDI_UserGuid 

e.pdf 

This guide contains the most up-to-date information on how to use CIDI, including login 

assistance and navigation tips. 

The information below provides a high-level overview of the documentation submission process 

for both ongoing obligations and new clients as part of their onboarding.  

Logging into CIDI 
The following information applies to users who have already obtained their user certif icate.  

To access CIDI, you must have: 

• An Organization ID (Org_ID) or Scheduling Coordinator ID (SCID),  

• A CAISO Multi-Application (CMA) digital certif icate installed, 

mailto:SCRequests@caiso.com
http://www.caiso.com/Documents/NewCustomerInquiry_DisputeandInformation_CIDI_UserGuid%20e.pdf
http://www.caiso.com/Documents/NewCustomerInquiry_DisputeandInformation_CIDI_UserGuid%20e.pdf
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• The certif icate provisioned to both the Market Participant Portal and CIDI.  

All of these components must be in place before you can successfully use CIDI.  

1. If you are unsure if you have the correct access or if you are unsure if you 
have a CMA certif ication, please reach out to SCRequests@caiso.com for 
verif ication.  
 

2. Once you have access provisioned, you can launch CIDI from the Market 
Participant Portal (MPP) home page at https://portal.caiso.com.  

 
 

 

 

 

 

 

 

 

 

 
 
 

Searching for a CIDI Ticket 
 

When an application is submitted, the onboarding specialist will provide a designated CIDI ticket 

number for all related document submissions. 

All new clients must use this specific CIDI ticket to ensure accurate tracking and processing. If a 

client opens a new CIDI ticket that is not associated with the onboarding process, CAISO may 

request that the documentation be resubmitted under the correct  ticket. 

1. Log into CIDI using steps listed in previous section.  

  

mailto:SCRequests@caiso.com
https://portal.caiso.com/
https://portal.caiso.com/
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2. There are several ways to search for CIDI tickets. You can search by CIDI case/ticket 

number if known by typing it into the search bar, or by click on the cases button in the 

upper menu bar.  

 

 
 

3. If using the search bar, click on the case number f rom the search results. If clicking on 

the cases button, select ‘Open Inquiry Cases’ blue circle. 

 
     —Or— 

 

If your ticket is in ‘awaiting client’ status, you can also click ‘Case Requiring Action’ 
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4. Click on the case number to be worked on 

 
 

Case Comments  
 

At any time, clients can view, respond to, and add comments or questions to their CIDI tickets. 

The CIDI platform serves as a central communication channel, allowing clients to interact 

directly with CAISO regarding their submissions. 

To view current comment history, questions to/from the CAISO and general correspondence, 

scroll down to the ‘Case Comments’ section. 

 
1. To enter a comment, additional information and/or approval language for a task, 

navigate to the CIDI ticket [see steps above for instructions on finding assigned tickets or 

searching for tickets]. 
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2. Scroll down to the Case Comments section: 

a. If ticket is pending client response, click on the blue ‘Provide Client Response’ 

box. A pop up will open for responses.  

 

 
 

b. To add a general comment if the ticket is in the CAISO queue to review, click on 

‘Add Comment’. This will open the comment box free form field to fill in.  

 

 

How to Read the Onboarding Line Items 
 

Depending on the type of application submitted, your CIDI ticket will be prepopulated with 

onboarding requirements specific to your application. 
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As part of the onboarding process, you will have a call with your onboarding specialist to review 

these requirements and address any questions you may have. 

 

1. The onboarding checklist components consist of the following: 

• Checklist number (clickable to open line) 

  
• Date Completed 

 
• Certif icate Requirements  

 
• Links (clickable) 

 

 
• Notes (additional information) 

 
• Attachment indicator 
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2. You can scroll down through the line items to view what is needed, or click on the ‘View 

All’ link in the bottom right of this section. Both options will display the checklist items 

required.  

 

 
 

Attaching Onboarding Line Item Documents 
 

The below section outlines the steps required to attach documents to specific line item 

requirements.  

1. Scroll down to the line item requirement and click on the checklist number.  
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2. After clicking, the display will show the specific line requirement. Below defines what 

each section stands for.  

 

3. Below this section will be the area to upload the documents that relate to the specific line 

requirement. The files uploaded will be displayed. 

 
4. There are two methods to attach documents: Upload Files or Drag and Drop File 

 
a. To drop files: locate your attachment on your computer and click and drag the file 

into the “or drop files” field. Once the file is dropped it will automatically be 

attached to the ticket. 

b. Or click “Upload Files”, select the file to upload and click open, then done.  
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5. After file upload, continue to click ‘Next’ and ‘Finish’ until completion.  

6. To return to the CIDI ticket, please click on the ‘OM Case’ link in the upper left corner of 

the ticket.  

Adding Attachments Non-Onboarding Line Items 
Sometimes documents need to be uploaded along with the information posted in the comment 

on the CIDI ticket for audit validation that is not part of the onboarding checklist items. The 

following section outlines how to add attachments that are not linked to a specific task within 

CIDI.  

1. Navigate to the CIDI ticket using the instructions above. 

2. Scroll down to the File Upload/Download section  

3. There are two methods to attach documents to a CIDI ticket: Upload Files or Drag and 

Drop File 

4.  
c. To drop files: locate your attachment on your computer and click and drag the file 

into the “or drop files” field. Once the file is dropped it will automatically be 

attached to the ticket. 

d. Or click “Upload Files”, select the file to upload and click open, then done.  
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Validating Item Completion 
 

When documents are submitted, CAISO will review the documents.  

1. After review, if correction is needed it will be added as a comment to the CIDI ticket and 

the ticket will be marked ‘Awaiting Client Response’. Click on ‘Provide Client Response’ 

to leave a comment/answer question/ask for clarif ication to the CAISO. After providing a 

comment, click ‘Save’ 

  

 
2. After review if no changes are needed, the checklist will be updated with a date 

completion.  
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