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New California ISO website increases information accessibility & deliverability

The California Independent System Operator Corporation (ISO) launched a new website at www.caiso.com today,
Monday, July 18, 2011. The site reflects feedback from site users as well as web technology best practices tools that
enhance content and data relevance. The improved site also features a new search engine with advanced options
that provide faster results and surfaces items that provide new data and information of possible interest to visitors.
Other benefits of the new site include:

o Improved access to information and intuitive site navigation built upon easier to follow and understand
content organization and categories

e More visible and easily recognized navigation cues

o  User friendly, real-world URLs and file names that contain meaningful file and page names

e Easy-to-navigate home page that offers direct access to basic information and direct links to frequent-use
information such as the calendar, market notices and recent documents.

The new technology behind the site may mean that older browsers will not provide complete site functionality. For
best performance, please use at least Internet Explorer 8 or the most recent versions of other major browsers for the
best visiting experience.

To get familiar with the new site, click on the (7 symbol on the new site’s home page to go to the help section and
the computer based training module. There are two WebEXx sessions that walk through the site and answer
questions.

Session 1: Teleconference Information

Date: Monday, July 18, 2011 Dial-in Number: 866-528-2256

Time: 1:30 to 2:00 p.m. (Pacific Time) Access Code: Not Required

Session 2: Web Conference Information

Date: Wednesday, July 20, 2011 Web Address: https://www.connectmeeting.att.com
Time: 10:00 to 10:30 a.m. (Pacific Time) Meeting Number: 866-528-2256

Access Code: 8045754

| | www.caiso.com
| http://twitter.com/Californial SO

The California ISO operates the state’s wholesale transmission grid, providing open and non-discriminatory access supported by a competitive
energy market and comprehensive planning efforts. Partnering with more than 90 client organizations, the 1SO is dedicated to the continual
development and reliable operation of a modern grid that operates at the least cost to the benefit of consumers. The ISO bulk power market
allocates space on transmission lines, maintains operating reserves and matches supply with demand. Recognizing the importance of global
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climate change, the 1ISO welcomes new, advanced technologies that will help meet the energy needs of 30 million Californians efficiently and
cleanly. The ISO is a nonprofit public benefit corporation.
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