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TODAY’S TRAINER

Session 1 – New CAISO Website Overview 

Webinar Training  

Today’s Trainer

Dottie Vance 
Customer Readiness 

Trainer 
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Keep yourself muted to 

minimize background noise

Unmute to ask verbal 

questions or write 

in the chat pod

Raise your hand using WebEx 

interactivity tools

R E M A I N  M UT E D A S K I NG  Q UE S T I O NS R A I S I NG  HA ND

Housekeeping 

The information contained in these materials is provided for general information only and does not constitute legal or regulatory advice. The ultimate responsibility for complying with the ISO FERC Tariff and other 
applicable laws, rules or regulations lies with you. In no event shall the ISO or its employees be liable to you or anyone else for any decision made or action taken in reliance on the information in these materials.
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Review important 

details for the new 

CAISO website

Question & Answer 

(Q&A) session and 

wrap-up

Demonstration of 

the new CAISO 

website for users

Compare the 

previous website to 

the new website

Our meeting agenda 
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Stakeholder 

feedback and 

collaboration

Internal 

discussions on 

enhancement

Modernization 

of website 

features

Enhance 

efficiency and 

transparency

Road to the new CAISO website 
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MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

External 

Training 

@ 9am PPT

2524 26222120

30

23

2927 28

New CAISO 

Website 

launches! 

Post launch: continued user support. 

Submit questions via CIDI or Contact Us page.

May 2024 – Key upcoming dates

The new website will take over the “caiso.com” address. 

The previous CAISO website will remain available as an archive until 6/30/2024. (www.archive.caiso.com)  

External Training 

@ 10am PPT

New CAISO website 

cutover starts   
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http://www.caiso.archive.com/
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The really simple syndication (RSS) 

functionality is being 

decommissioned. 

You can still receive all the same 

messaging, please visit the 

Subscriptions page.

REALLY SIMPLE 

SYNDICATION (RSS)

While we will have redirects in place 

with the new site launch, you’re 

highly encouraged to update any 

bookmarked pages.

UPDATE BOOKMARKS

Impacts to consider
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Comparing Previous CAISO 

Website to New CAISO Website 
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Section Focus

• High-level review of previous CAISO website to the new CAISO website.

• Resources for users to utilize for website switch over. 
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Previous CAISO website navigations 
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Users had the ability to select from the utility and main navigation sections.

 Utility navigation provides users with links to access commonly utilized pages.

 Main navigation provides users with a list of drop-down pages to select from.

• Users had the ability to select each main navigation title and be brought to a landing page. 
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New CAISO website navigations (as of 5/30/24) 
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Similar to the previous website, the new website has utility and main navigation features. 

 Utility navigation will now show users a list drop-down pages to select from. 

• Systems and applications (user access, portals, release planning)

• Library (recent documents, topics)

• Meetings and events (calendar, events, meetings)

• Daily Briefing (no change) 

 Main navigation will provide users with a list of drop-down pages to select from. 
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Previous website > About Us > Our Leadership
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New website> About > Our leadership
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About section should look very familiar, as little has changed. We will review a few pages in greater detail 

during the demo. Note: The new website has quick, hyper-links under sections for easy access. 



ISO Public - © 2024 CAISO

New website > About > Our leadership > On page navigator  
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New website > About > Our leadership > On page navigator cont. 
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Previous website > Participate > Application access
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Participate pages have been moved to fit under their correlating topics. For example, the Transmission 

page can now be found under the Generation and transmission section on the new website.
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New website > Systems and applications
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Systems and applications section is a great resource for users interacting with ISO applications, 

requesting access, and for those who are actively involved in initiative/project releases. 
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New website> Systems and applications > Portals and applications
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Users can click on each application to review how to access the application, helpful documentation (e.g., 

user guides), and related training materials.
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Previous website >Stay Informed
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Stay Informed housed hyperlinks, informative papers, and stakeholder processes. To allow for greater 

efficiency, these items have been relocated to sections that correlate to the topic and are easy to find.  
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New Website > Stakeholder center 
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Stakeholder center is a useful resource for users who are involved in the stakeholder process and for those 

looking for training. Note: Participate with the ISO hyperlink holds an abundance of information for users 

looking to become involved with the ISO. 
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Previous website > Planning and Market & Operations 

19

Planning pages have been relocated and organized to fit under the Generation and transmission section 

on the new website. Markets & Operations will continue to have its own section on the new website.

Note: “Reports and Bulletins” under each section have been moved to the Library on the new website. 
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New Website > Generation and transmission & Market and operations
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Previous website > Rules

21

The pages under Rules will be carried over to the new website under the Legal and regulatory section. 

To ensure this page is user friendly, the new website pages are clearly titled. 

For example, if you were looking for the Tariff, where would you go on the previous website? 



ISO Public - © 2024 CAISO

New website > Legal and regulatory 

22

Legal and regulatory section has clearly labeled pages that will help users navigate more efficiently.
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Resource to find previous pages – Crosswalk documentation 

23

This spreadsheet will walk users through where pages were located on the previous 

CAISO website and where to find them on the new CAISO website. 

What happens to bookmarked pages? Users will need to update their bookmarks with the new URLs. 
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Unmute yourself Raise your handor

What Questions Do You Have? 
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Demonstration of new CAISO 

website

25

Section Focus

• Pull up the new website to walkthrough together.
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Unmute 

yourself 

Raise Your 

Hand

Questions for website specifics: CIDI or Contact Us page.

Knowledge Article FAQ to be shared. 

Question and Answer (Q&A) 
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01

Wrap Up

Summary, Q&A
• What’s happening next.
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Computer Based Trainings (CBTs)

• About section

• Legal and regulatory

• Library (recent documents and topics)

• Meetings and events (calendar, events, and meetings)

• Participating with the ISO

• Systems and applications

Additional Resources

• Crosswalk document (paths to find specific pages)

• Presentation and recording

Located on the Training Center
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Tell us how we did   

Takes 3-5 minutes to complete 

Helps us improve future training

Link: https://www.surveymonkey.com/r/caisocoursesurvey
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Instructor: Dottie

Training course: Session 1 – New CAISO Website Overview Webinar Training 

https://www.surveymonkey.com/r/caisocoursesurvey
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Thank you for 

your participation! 

For clarification on anything presented in this training, send an email to: 

CustomerReadiness@caiso.com

For any other questions or stakeholder specific questions or concerns, please 

submit a CIDI ticket or Contact Us Submission.
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