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Stakeholders represent energy markets across the western 
interconnect, and their input is essential to the ISO. Their 
representation ranges from, for example; transmission, 
market rules, policy initiatives, current on-going issues, 
settlements, and resource adequacy.

FERC has issued several orders emphasizing the importance of stakeholder 
engagement, see, e.g., Wholesale Competition in Regions with Organized Electric 
Markets, Order No. 719, 125 FERC ¶ 61,071 (2008). 

Stakeholder Engagement
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Case Study:  Customer Engagement

• Tariff Interpretation
• BPM Interpretation
• Settlement Disputes
• Understanding of Policy changes

– Direct engagement in policy and shaping future changes
• Rules of Conduct Violations/Process
• Resource Compliance
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