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California ISO Readiness Notes
Title: Upcoming technology updates for CMRI
Expected Production Date: April 9, 2025 at 14:00 PPT
Link to associated training documents (if applicable):

Contact: CustomerReadiness@caiso.com or submit a CIDI ticket

TCR(s) or Project Associated: End of Life Phase 1 - Software Upgrade

Targeted Audience: Market participants who use Customer Market Results Interface (CMRI) to view
reports to view and download private market information resulting from the ISO and EIM market
processes.

Details:

The California ISO is implementing a technology update for our user interface (Ul) software and API
websenices framework (i.e. JAVA) in the Production environment. Participants will notice a few chanaes to
the Ul look and feel. The new version may mowe familiar items around slightly, chanae the look of some
elements, or anchor Ul elements in a different order. Note: There are no core functionality changes to the
CMRI application.

Below are some notable changes for CMRI:
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Possible Internet Explorer (IE) Compatibility issues

Should you encounter issues with the CMRI Ul or API after the technology update and are using Microsoft
Edge as your internet browser, please coordinate with your Information Technology (IT) personnel to disable
your Internet Explorer (IE) Compatibility Mode. The recent update requires MS Edge to not have Internet
Explorer (IE) 11 compatibility enabled on their browser. If you are using CHROME, no action is needed.
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